[image: image2.emf]
Our reference:   A&C / Joint Commissioning / ER 
Your reference: 
Date: 31 January 2013
	


Dear Care Provider
Home Support Providers - Framework Agreement 
Webinar Training Sessions

Following feedback from Home Support Providers in respect of ongoing training requirements, we are setting up further webinar training sessions, as there have been some refinements carried out to the SProc.Net Matrix system recently.

We will be hosting these webinar sessions at the following times:

	Training session date
	Time
	Training approach
	Registration link

	Friday 08 February 2013
	11:00
	Webinar
	https://www1.gotomeeting.com/register/894568361 

	Monday 11 February 2013
	11:00
	Webinar
	https://www1.gotomeeting.com/register/984749808 

	Wednesday 13 February 2013
	16:00
	Webinar
	https://www1.gotomeeting.com/register/581910473 

	Friday 15 February 2013
	11:00
	Webinar
	https://www1.gotomeeting.com/register/939747193 


These training sessions are being delivered via webinar sessions accessible from your own computer and internet connection. In a webinar, you’ll be able to view the trainer’s screen as s/he demonstrates each part of the system, and hear him/her either through your computer speakers or by dialling in via telephone. 
 
To register for a session, simply click on the relevant link the session date that works best for you, and follow the instructions in your browser. Once registered, you will receive an email confirming your registration with information you need to join the webinar. We advise attendees to register and test their access to the session at least one hour ahead of any session, as the webinar software requires a few minutes to configure your internet browser properly. 
 
System Requirements:
PC-based attendees
Required: Windows® 7, Vista, XP or 2003 Server
 
Mac®-based attendees
Required: Mac OS® X 10.5 or newer
 
Mobile attendees
Required: iPhone®, iPad®, Android™ phone or Android tablet
Please endeavour to log-on to one of the webinar sessions quoted above to ensure that your company is up-to-date with the changes to SProc.Net Matrix.

Yours faithfully
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Elizabeth Ross

Assistant Director – Operational Commissioning
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	Peter Hay, Strategic Director, Adults and Communities



