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Ending your tenancy – advice on moving home for council tenants

Our commitment to you…
Thank you for telling us that you are ending your tenancy and
moving from your current home.
This booklet gives you advice which will help your move to run
smoothly.

Customer checklist –
important dates and information

■ Date your tenancy ends

■ Date of your pre-vacation visit

/

/

(We will visit your home before you leave to check that it is in good condition.)

■ Estimated rent due up

to the tenancy end date

■ Weekly rent due

■ Property keys to be returned to
and to be returned by: Date:
Time:

■ Housing team

■ Phone number for help or advice
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/

/

Severn Trent Water

0800 783 4444

Refuse collection

0121 303 1112

Emergency repairs (24 hours)

0800 073 3333

Clearing out your
property
If you’re moving home, you
may find that you have extra
rubbish or furniture you need
to get rid of before you move.
You must leave your home and
garden clean and tidy, and
remove all furniture, clothing
and rubbish. This includes any
carpets or other floor coverings,
unless you have permission in
writing from your housing team
to leave them behind.
If you live in a multi-storey
block, your caretaker will
explain how to get rid of rubbish
and bulky items properly.

If your rubbish is collected in
black bags every week, you
can put a small amount of
extra rubbish out to be
collected. Put it into black
plastic sacks, tie them securely
and put them out with the rest
of your rubbish on your normal
collection day.
Don’t forget to leave your
property clean and tidy. This
includes all kitchen units,
worktops and bathroom
appliances.
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Useful phone numbers

Getting rid of bulky
items
You can get rid of household
rubbish and bulky items
(furniture, washing machines,
fridges and so on) at one of
the city council public waste
disposal sites.
These are located at:
■

Holford Drive (Perry Barr)

■

Norris Way (Sutton Coldfield)

■

James Road (Tyseley)
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■
■

Tameside Drive (Castle
Bromwich)
Lifford Lane (Kings Norton)

Environmental Services will
collect up to six bulky items
from your home, free of
charge. To find out more, call
0121 303 1112.
Please plan ahead to make
sure that your home, garden or
garage is left free of rubbish. If
we have to remove any rubbish
or bulky items left behind, we
will charge you the cost of
removing them.

Gas and electricity

your tenancy (including rent
owed from any previous
tenancy.) Your tenancy will end
after your four-week notice
period has passed. You can
contact the Rent Service on
0121 675 2006 to discuss
your rent account and make
arrangements to pay any
outstanding debts.
If you move to another property
during the notice period, you
may not be entitled to Housing
Benefit for both properties and
you will be responsible for
paying the rent on your old
home.

Don’t forget to contact your gas
and electricity supplier to tell
them the date you are leaving
and your new address. If you
have a credit meter, you will
also need to take a meter
reading as you leave and tell
your supplier the meter reading
to make sure that you are not
charged for any fuel used after
you leave.

If you don’t pay the debts you
owe, we will go to court to
recover the debts. The cost of
going to court will be added to
the amount you owe. This may
also mean you will have
difficulty getting credit in the
future and that you will find it
difficult to get accommodation
with us or another social
landlord in future. Your right to
buy could also be affected.

Have you paid all your
rent?

Repair or damage to
your home

Under your conditions of
tenancy, you must pay all rent
and charges up to the end of

Your tenancy conditions explain
that you must repair or replace
any parts of your home that

So if you remove curtain rails, for
example, you must be careful
not to cause any unnecessary
damage – and you must repair
any damage before you leave.
We will charge you for any
damage you cause to your home.
Your housing officer will arrange
to visit you at home before you
move to tell you about your
conditions of tenancy and what
repair work you need to carry out
before you leave.

Improvements and
installations in your
home
You may have improved your
home over time – fitting a
shower, replacing light switches,
and fitting your own doors or
a satellite dish for example.
You can take these with you –
but you must replace the
original items and repair any
damage caused to the property
as a result of removing the
improvements. These repairs
must meet the current safety
and building regulations.

We may agree that you can
leave some of the improvements
you have made. We will talk to
you about this before you leave.
If you leave these items without
permission and they are found
to be unsafe, we will charge
you for any improvement left
at the property which we have
to remove or replace.

Where do I hand my
keys in?
You must take your keys to your
local housing office or to
where a housing service is
provided (for example, a
concierge). You should have
two sets of keys. Details of the
latest date and time that you
can hand your keys in are
found in the enclosed letter.
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have been damaged by you, a
member of your household or
someone you have invited into
your home.

All keys to your property
must be handed in. This
includes all:
■

front-door keys

■

back-door keys

■

window-lock keys

■
■
■

garage keys (let as part of
the tenancy)
store-shed keys
chute-room keys in
multi-storey blocks
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■

■

key fobs and keys to the main
entrance of a multi-storey
block

What will happen if I
don’t return my keys?

keys to shared gates and
barriers.

It is important that you
hand your keys in on time.
If you don’t, you will be:

When you hand your keys in, a
member of the housing team
will give you a receipt. We will
only give you a receipt when
you hand your keys to a
housing team member. We will
not give you a receipt if you
send your keys through the post
or drop them in the letterbox at
a neighbourhood office.
You will be held responsible for
any damage to the property
until you have handed in the
keys and received a receipt.
You must ensure vacant
possession is given to
Birmingham City Council.
Everyone must have left the
property when you move out.
You may be eligible for a £100
payment if you leave your
property free from rubbish and
meet specific criteria. For more
details, contact your local Voids
and Lettings Team.

■

■

charged the cost of changing
any locks or replacing keys,
including the cost of
replacing the lock.

If you do not pay these costs,
we will go to court to recover
the debt.
This may mean you will have
difficulty getting credit in the
future and may also mean you
will find it difficult to get
accommodation with us or
another social landlord in future.
And finally, when you leave
your home, please check
that:
■
■
■

5

charged a further week’s
rent – this will not be covered
by Housing Benefit; and

all doors are locked and
secure
the water is turned off at the
stoptap
all gas and electrical items are
left in a safe condition

the gas and electrical supply
to the property is turned off at
the meter and that you have
recorded your last meter
reading. You will also need to
tell your gas and electrical
supplier that you are moving.

Good luck with your move.

■
■

Life assurance company
Household insurance
company

■

Bank and building societies

■

Post office accounts

■

Premium Bonds and
National Savings

■

Savings accounts

■

Credit card company

When you move, you will need to
give your new address to various
people and organisations. The
list below is a guide for you to
use. Not all names on the list
will apply to you and there may
be other organisations that you
need to tell.

■

Catalogues

■

■

Who needs to know
your new address?

■

■
■
■
■

Department for Work and
Pensions
Council Tax Benefit Service
(if you receive Housing
Benefit or Council Tax)
Your children’s school,
college or university
Phone company and mobile
phone company
Electricity, gas and water
companies

■
■
■

Hire-purchase company or
rental company
Hospital (if you have an
appointment)
Doctor, dentist, optician
DVLA and car insurance
company

■

TV Licensing

■

HM Revenue and Customs

■
■
■
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■

Cable and satellite television
providers
Societies and organisations
you belong to
Churches, mosques or other
religious groups you are
involved with.

Company pensions
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If you would like this leaflet in large print, Braille or on
audio cd, please call 0121 675 0519.
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