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We would like your views about our proposed development and changes to the
mental health day services that are provided on behalf of Birmingham City
Council, NHS Birmingham East and North, Heart of Birmingham Teaching
Primary Care Trust and NHS South Birmingham.
Please complete the questionnaire in CAPITAL LETTERS and return in the pre-paid
envelope provided.
Or return to a member of staff at your centre, who will then pass it on to the
Mental Health Joint Commissioners for you.
You can also download the questionnaire and return by email or complete an
on-screen version of the questionnaire by visiting:
Website: www.birmingham.gov.uk/BetterMentalHealth
The consultation will run for 12 weeks, from Tuesday 8 February 2011
to Sunday 8 May 2011.
Please return your completed questionnaire by Sunday 8 May 2011.
If you you have any questions about this document please contact us:
Phone: 0121 465 5174
Email: jointcommissioningteam@birmingham.gov.uk
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Please help us by answering the following questions.
Question 1
How strongly do you agree or disagree with Option 1: Proposal to leave
Day Services as they currently are, where possible, but run by service users?
(Page 10 of the consultation document)
Please tick one box only
I strongly agree with the proposals
I agree with the proposals
I disagree with the proposals
I strongly disagree with the proposals
I do not have a view
Please tell us your reasons.

Question 2
How strongly do you agree or disagree with Option 2: Proposal for the current
type of day services provided by current BSMHFT Day Services to be managed by
new providers and developed further to become more socially inclusive?
(Page 11 of the consultation document)
Please tick one box only
I strongly agree with the proposals
I agree with the proposals
I disagree with the proposals
I strongly disagree with the proposals
I do not have a view
Please tell us your reasons.
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Question 3
How strongly do you agree or disagree with Option 3: Proposal to develop two
new services for Birmingham South and Heart of Birmingham and redeveloping
Birmingham East and North services to become more user led and recovery
orientated, to develop links across day services (hub and spoke model)?
(Page 12 of the consultation document)
Please tick one box only
I strongly agree with the proposals
I agree with the proposals
I disagree with the proposals
I strongly disagree with the proposals
I do not have a view
Please tell us your reasons.

Question 4
Please use the space below to give any other comments about the proposals in
the consultation document and what you think day services should deliver.
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About you – this section is optional
Please tick the box that best describes your interest in this consultation.
Carer – a carer of someone who uses a mental health day service in
Birmingham.
Service user – a person who uses a mental health day service in
Birmingham.
Provider – someone who works for an organisation that provides mental
health day services or other health or social care services in Birmingham.
Stakeholder – someone with an interest in the future of mental health
day services in Birmingham.
Other – if ‘other’ please state:

My age group. Please tick one box only.
25 or younger

55 to 64

26 to 34

65 to 74

35 to 44

75 to 84

45 to 54

85 and over

Gender. Please tick one box only.
Female

Male

Ethnicity. Please tick one box only.
Asian or Asian British

White

Black or black British

Other ethnic group

Mixed

Prefer not to say

Receiving more information
I would like to have more information occasionally about this consultation by:
(please tick one or both boxes and complete your details on the next page)
Email

Post
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I would be interested in giving my views at a later stage.
I understand this might be responding to questionnaires or invitations to
meetings to talk about things. Please tick one box only below.
Yes

No

Here are my contact details.
Name:
Address:

Email:

Data Protection Act 1998
The personal information on this form is protected by law. This means that:
• we must keep the information safe;
• we can only use it for the reason given on the form;
• we can share it with people that need to know it in the
Birmingham Primary Care Trusts;
• we only keep it for as long as we have to, and
• you have the right to see the information we are keeping about you.
Birmingham City Council has a privacy statement. We will process any personal
data given in relation to the Better Mental Health for Birmingham consultation
for the purposes of:
• evaluating the answers to the returned questionnaire, and
• contacting you with more information if you have asked for it.
In addition, we will hold and process your personal data in accordance with the
Data Protection Act 1998. Our full privacy notice is available from
www.birmingham.gov.uk/privacy

Thank you for taking the time to be part of this consultation.

www.birmingham.gov.uk/adults
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