Car parks in Birmingham City
Centre

The map on the reverse of this leaflet shows the location of
the Council’s car parks in Birmingham City Centre and
details of special parking rates.

Opening hours

Please check the notices at the car park entrance or near to
the ticket machines for the opening and closing times. These
may be different on Sundays.

Note: vehicles cannot be retrieved after the car park has
closed.

Charges

Most of the council’s car parks use the ‘P ay and Display’
system. Please check the notice alongside the ticket
machines for details of the charges and charging hours.

The ticket machines accept 5p,10p, 20p, 50p and £1 coins
and in some cases £2 coins. Motorists are advised to insert
the correct money as the machines do not give change.

Alternatively, the ‘Pay by Phone’ service can be used, which
enables payment by debit or credit card. Please see the
notice on the ticket machines for details. You can save a
little time by registering for the service in advance on the
internet. Follow the links at
www.birmingham.gov.uk/parking

The council has introduced the ‘Pay on Foot’ system,
controlled by barriers, at its Town Hall Car Park and
Millennium Point Car Park.

Season tickets
Season tickets valid for 3, 6 or 12 months are available at
many of the car parks.

Please telephone 0121 303 7616 for details and an
application form.

Parking for disabled badge
holders

Many of the council’s car parks have wider spaces available,
which are reserved for Blue Badge holders. There is no
charge for parking by Blue Badge holders, provided their
badge is correctly displayed.

Penalties

Please ensure when using the Council’s car parks that you
park correctly and pay the relevant parking charge taking
care to display your ticket inside the windscreen with the
date, time and other details printed on the front clearly
visible from outside the vehicle. A Penalty Charge Notice
may be issued if you fail to do so.

Help stop crime

The Council continues to introduce measures to minimise
vehicle crime at its car parks. This includes staff patrols,
CCTV, etc. Many of the Car Parks now have ParkMark (safer
parking) awards.

Motorists can help us to stop car crime by taking the
following steps:

® Lockall doors

® C(Close all windows

® Remove valuables from view
(including SATNAV equipment)

Tell us what you think

The council is keen to receive feedback from customers
about its services. If you have any suggestions on how we
can improve our parking service or if you have any other

comments, please let us know using the contact details below.

You can also provide feedback using the questionnaire on
the council’s website at
www.birmingham.gov.uk/parking

Getting in touch

For more information about the content of this leaflet or for
any other information about parking in Birmingham please
contact the parking team:

by phone 01213037617
by fax 0121 464 4469
by email parking@birmingham.gov.uk

by letter  Parking Section, Highways, PO Box 37,
1 Lancaster Circus, Birmingham B4 7DQ

For Translation phone 0121 303 7617

For large print, Braille or audio, please
phone 0121303 7617

Typetalk 18001 0121303 7617
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KEY TO PARKING MAP

A. Shoppers Special Rate after 9.30am
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B. Sundays - All day parking - £3.00

Evenings (Monday-Saturday) 6pm to 2am
or until closing time - £3.00
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Please Note
Some of these car parks are locked overnight.
Please check notice boards for closing times.
Details also on the website www.birmingham.gov.uk/parking
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For further information please phone

i
: 0121 303 7617
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