


www.birmingham.gov.uk/fis 1

Birmingham Disabled
Children’s Directory 
Introduction
Welcome to the first edition of our disability directory. This directory is full of
information that may be relevant to parents and carers of disabled
children. We have tried to restrict the listings in the directory to organisations
located in Birmingham, but there are some exceptions. 

This is our first edition of the directory and if there is a service we have not
included which you would like to recommend please use the form at the
back of the directory to send details to us and we would be happy to
consider the organisation and information for future editions.

We recommend you read this directory in conjunction with the Birmingham
for Families Directory. Always contact the organisation beforehand to
ensure that they have the facilities that meet the need of you and your
family. 

If you have difficulty reading this document, please call us on tel: 0121 303
3521 to ask if a summary version can be made available in large print,
another format or another language.

Disclaimer
Information about the organisations has been gathered from internet and
publicity literature. The team at the Family Information Service has checked
that the details are as up to date as possible, but inevitably some things will
have changed since going to print.

Please note that the information has been provided to support parents and
carers to access services for disabled children and that Birmingham City
Council does not in any way recommend or endorse any of the organisations
listed in this directory other than services directly delivered by the council.

Birmingham City Council is not responsible for other organisations or the
content of other organisations’ web sites. Parents should satisfy themselves to
the accessibility, safety, appropriateness and relevance of the organisation to
their child. 
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Early Support

Children’s Centres
Birmingham’s 75 children’s centres bring together key services for
those who are pregnant or have a child under five. They are an
exciting initiative bringing together education, health care and
family support services. All children’s centres aim to be inclusive
of children with disabilities and additional needs should be
included in all mainstream support. The following services are
offered:

• Childcare with education – play and stay groups, nursery
education for three and four year olds.

• Family support – help with developing emotional, physical
health and learning – parenting support programmes,
welfare advice and how to maximise income.

• Child and family health services – links with NHS, speech and
language therapy, midwives and health visitors.

Many children’s centres offer specific support for families who
have a child or children with additional needs or disabilities such
as special stay and play groups, sensory rooms and specialist
play equipment although each centre is unique offering
different services depending on the needs of the area. Each
children’s centre will also be linked to an Area SENCo who can
support children with special educational needs.

To find out where your nearest children’s centre is, call the Family
Information Service on tel: 0121 303 3521.
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Early Years
Children with learning difficulties can be disadvantaged
throughout their schooling unless their special educational
needs are identified and properly addressed. It is really
important, therefore, that identification of any special needs
takes place as early as possible in a child’s development and
this could take place before a child reaches school age (five
years old).

Special educational needs in very young children may be
noticed by a parent or carer or could be picked up by a health
visitor who should inform the parent and the local authority
about any concerns. If a child appears not to be making
progress in their early years provision, wherever that takes place,
this can indicate the need to take a different approach to
supporting development and learning. 

Early years provision can be in schools, nurseries, children’s
centres, pre school playgroups, childminders or portage
schemes. All of these providers will have an identified Special
Educational Needs Co-ordinator (SENCo) who will liaise with
parents, advise other teachers and maintain Individual
Education Plans (IEP) for children with special educational needs.

For children aged two or over but under school age, the local
authority will consider whether a Statutory Assessment is needed.
For children under two the local authority may carry out an
assessment but with the parents permission. If, as a parent, you
feel there is a need for your child to have a statutory assessment
you can request one and the local authority MUST carry it out.

In the first instance it may be decided that some additional, or
different action may be needed to help the child’s learning and
this may be in the form of an Early Years Action or Early Years
Action Plus rather than with a statement of special educational
needs. You can find more information on these in the Education
section under School Action and School Action Plus. 
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Other support for Under Fives

Early Support (ES)
Early Support supports parents and carers of disabled children
aged five and under. It brings together all the services and
support available from different agencies. This makes it easier for
families to co-ordinate their child's health, education and social
care needs.

Some families will have a key worker who provides advice and
support and can help negotiate the system. A key worker may
be needed more at some times than at others. Families can
decide what works best for them. 

Early Support has developed a wide range of resources, training
courses and workshops. They include:

• A Family Pack containing information booklets about services
and the Family File for sharing information with service
providers easily. 

• Materials and resources to record your child's development. 

• Information booklets on a range of disabilities and conditions.

• A range of training courses developed for families and carers
to help them use the resources and services offered by Early
Support.

Parents choose voluntarily to agree to Early Support. The
philosophy and approach are based on ‘Integrated Family
Support Teams’ ensuring effective partnership working to meet a
child’s individual needs. An Integrated Family Support Team
brings together parent, child and practitioners into a small team
focussed around the needs of the child. This means that the
needs can be discussed and agreed and an action plan is
drawn up called a Family Support Plan which sets out what has
been agreed and who will take responsibility for it.
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The Family File
The Family File is one of the tools used in the Early Support
programme that provides a simple way for families to share
information about their child and family situation with other
people who are involved in the care of your child. It also allows
you to plan next steps in a co-ordinated way. You could use 
this file to add important information about your child’s
development that may be relevant to those working with your
child across a range of services.

What happens when the child reaches the age of five?
As part of the Early Support work, transition should be supported
by the key worker and the ‘Integrated Family Support Team’. This
may mean support through the statementing process and into
specialist or mainstream school. If a child requires continued
support regarding their disability/additional needs then the
Common Assessment Framework (CAF) process will just take over
and all the work you have done will be included in this. See the
education section for more information on CAF.

What is the difference between the CAF and Early
Support?
CAF can be used to provide short term, episodic care for
children from 0 to five with a disability or additional needs. Early
Support is a long term approach to working with children from 
0 to five where there is a disability/additional need.

CAF and ES both form the Common Assessment Framework. The
only difference is that within ES process there is a Family Services
Plan (FSP) which mirrors the Integrated Services Plan (ISP) used in
the CAF process. It has been agreed that in Birmingham, when
ES is required for a child, any additional episodic (short-term)
needs, such as addressing a housing issue, domestic violence
incident, etc will be addressed via the FSP. 
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Birmingham Community Children’s Centre –
Disability Information and Advice Sessions

Description of Service:
A wide range of free high quality information and advice on
various services is available to disabled children and their
families, including benefit advice. Information available in
Punjabi, Hindi and Urdu and access is available to interpreters.

Telephone: 0121 507 9500
Opening Times: Tuesday 10:00am - 1:00pm

Wednesday - Appointments Only
Thursday 10:00am - 1:00pm

Birmingham Pre School Learning Alliance

Description of Service:
Birmingham PLA run the ‘Moving On’ pilot project which supports
the transition of children with additional needs into early years
provision.

Telephone: 0121 622 5960
Email: info@birminghampreschools.org
Web: www.pre school.org.uk

Home Start

Description of Service:
Home Start is a voluntary organisation which offers regular
support, friendship and practical help to young families under
stress, with at least one child under five in their homes, helping to
prevent family crisis or breakdown. Go to the website to find
local scheme.

Telephone: 0116 233 9955
Email: info@home start.org.uk
Web: www.home start.org.uk
Opening Times: Mon Thurs 9:00am - 5:00pm

Friday, 9:00am - 4:30pm
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Portage Service – Birmingham

Description of Service:
Portage is a home visiting educational service for pre school
children with additional needs and their families.

Address:
Birmingham Early Support Service Inclusion Support Education
Centre, Perry Common Road, Erdington, Birmingham B23 7AT.

Telephone: 0121 303 0100
Email: gillian.king@birmingham.gov.uk
Web: www.portage.org.uk

Portage
Portage is a home visiting educational service for pre-school
children with additional support needs and their families. Portage
will offer a framework of support with regular home visits,
generally weekly or fortnightly, by a trained Portage Home Visitor.
Parents share their understanding of their child’s individual gifts,
abilities and support needs with the Home Visitor. Profiles or
developmental checklists may help with this process of
identifying strengths and goals for future learning when Portage
visits begin.

The aim of each home visit is to decide on an activity which the
family can practice and enjoy together. The activities are based
on play and grounded in everyday situations to provide fun and
success for the child. Portage supports families from the time
that the additional needs are first apparent – this can be soon
after birth or at any time during the pre-school period.

For more information about the portage scheme in Birmingham,
please contact Gillian King at Birmingham Early Support Service
on tel: 0121 303 0100/0183 or email:
Gillian.king@birmingham.gov.uk
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Disabled Parking Pass
Special rules for children under two
A parent of a child two years old or less may apply for a badge
if their child has a specific medical condition which means that
they:
• must always be accompanied by bulky medical equipment

which cannot be carried around without great difficulty. 

• need to be kept near a vehicle at all times, so that they can
if necessary, be treated in the vehicle, or quickly driven to
place where they can be treated, such as a hospital. 

To apply for a Blue Badge contact

Older Peoples Access Service (OPAS)
Tamebridge House
Aldridge Road
Perry Barr Birmingham
B42 2TY
Telephone: 0121 303 1234
Email: OlderPeoplesAccessService@birmingham.gov.uk

If your application is successful, we will give you a letter to take
to the Post Office. You will need to take along the £2 fee, a
photograph and your old badge if you are renewing it.

For more information about the blue badge scheme visit: 
www.birmingham.gov.uk/blue-badge-scheme

Childcare
The Family Information Service (FIS) is a totally free, impartial and
confidential information and signposting service that provides
expert advice on childcare options for all families in Birmingham.
The FIS holds the register of all childcare providers that have
been registered with Ofsted and can provide parents and carers
with lists of providers.

Parents decide to use childcare for a variety of reasons such as
returning to work, doing some training, tapping into the early
education entitlement or meeting other parents and children. 
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It can be particularly challenging to find appropriate childcare
where a child has a disability or Special Educational Need. The
FIS can offer a brokerage service to help parents of disabled
children to find a appropriate childcare. Brokerage is where our
advisers provide additional support to identify the most suitable
childcare provider for a disabled child. The support provided
varies according to the needs of the parent or carer and could
include one or more of the following:

• an individual Childcare Chat with one of our advisers, which
covers every aspect of childcare

• an adviser identifying your child’s requirements and then
contacting a range of providers on your behalf to find those
that would be able to help

• an adviser accompanying the parent or carer to visit the
providers.

We ask childcare providers to indicate the types of support they
can provide to disabled children, so that we can match
providers to the children’s needs rather than their conditions.

The types of support we ask about are:

• Ability to give medicines

• Personal care for older children

• Working with parents to ensure the child’s needs are met

• Adapted toys and utensils

• British Sign Language or Makaton

• Tube feeding

• Wheelchair access

• Hearing loop

• Hoist

• Sensory Room

• Other
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We also ask about the provider’s previous experience with
disabled children. Using this information we can identify those
providers most likely to meet your child’s needs.

You can contact the FIS in the following ways:

Telephone: 0121 303 3521
Opening Times: Mon to Fri: 9:00am – 5:00pm

Sat: 9:00am – 12:00noon 
24 hour answering service

Email: familyinformation@birmingham.gov.uk
Web: www.birmingham.gov.uk/fis
Visit: Centre for the Child, Central Library, 

Chamberlain Square, Birmingham B3 3HQ
Opening Times: Mon to Fri: 9:00am – 6:00pm, 

Sat: 9:00am – 5:00pm

Free Entitlement Funding For Three And Four Your Olds
The government is committed to ensuring that all three and four
year olds in England are able to access a high quality, free, part
time early years education place.

In Birmingham many children start a local authority nursery from
the September following their third birthday and a reception
class in the September following their fourth birthday. These
children will be receiving their Free Entitlement Funding. 
The Funding is also available to provide a free part time place
for pre-school children aged three and four years that do not
attend a state nursery.

Children can access the Free Entitlement Funding by attending
a day nursery, a pre-school playgroup, or an accredited
childminder. Funding for the Early Years learning place will be
paid directly to the provider.
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All eligible children receiving Free Entitlement Funding are
entitled to a maximum of five thre hour sessions (15 hours per
week) for up to 38 weeks per year, spread over three terms.
Parents can choose to take these sessions over a minimum of
three days, with a maximum of two sessions per day. Parents
may also choose to spread the five sessions between different
providers. 

Parents sending their children for more than 15 hours per week
will then have to pay for the additional hours. Each provider will
administer any additional costs in their own way.

The Free Entitlement Funding does not cover Bank Holidays and
School Holidays (Term time only).

To find out more about the Free Entitlement Funding call the
Early Years and Childcare Team on tel: 0121 303 0267.

To find out where your local nurseries, pre-school playgroups
and childminders are call the Family Information Service Team
on tel: 0121 303 3521.
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A Break in the
Routine
There are lots of things happening in Birmingham for families and
there simply isn’t enough room in this book to put everything.
However, we have included some ideas of things to do along
with information about who to contact to find out more about
what’s going on in your area. The emphasis in this section is on
disabled children and young people having opportunities to
have fun, lead fulfilling lives and have access to play, leisure,
sport and youth activities in the same way as non disabled
children.

If you have any concerns about access, or whether your child is
able to take part in any activities, then it is a good idea to phone
up first and discuss your concerns. If your child needs extra
support then you may have to stay with them or arrange
someone to stay with them. 

This section is divided into short break activities and holidays.
Later in the book, in the Parent Support section, there is some
information on organisations that provide short breaks offering
longer term periods of respite care.

Short Breaks
Some families may need additional support and access to
specialist services to assist them with their caring responsibilities –
these are known as short breaks. Short Breaks are preventative
services and form part of a scale of options to support disabled
children, young people and families. They can be anything from
a couple of hours to a few days at a time. They can take place
in the child’s home, the home of a carer or in another setting
and must be available on a planned and regular basis, but also
on an emergency basis. Any activity in this book that gives a
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parent or carer a break from caring could be described as a
short break. Some of the activities have been funded through
Aiming High for Disabled Children (AHDC) funding and are
targeted at supporting the priority groups of children listed
below: 

• Children and young people with ASD who are likely to have
other impairments, such as severe learning disabilities or
challenging behaviour. Not all children on the Autistic
Spectrum will require specialist additional short break services.

• Children and young people with complex health needs
including those with disability, life limiting conditions and
physical, cognitive or sensory impairments.

• Children and young people aged 11+ with moving and
handling needs that require equipment and adaptations. 

• Children and young people where challenging behaviour is
associated with other impairments (e.g. severe learning
disability). Children in this group will display behaviour which
challenges services or behaviour which causes injury to
themselves or others.

• Young people 14+. The young people who fall into this
group are you people who are severely disabled and require
services that are appropriate to their age. 

If you would like to find out more about the AHDC Short Breaks in
Birmingham then you can speak to Narinder Saggu from the
Children’s Commissioning Team on tel: 0121 675 3320.

FIS Brokerage Service
Demand for these services is often very high and you may feel
you need some support finding an appropriate service that
meets the needs of you and your child. If you need some help,
then the Family Information Service has a brokerage team who
can help you find available provision that is suitable for your
child. You can also arrange to meet with an Outreach Advisor

www.birmingham.gov.uk/fis
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who can give you lots of information about your options and
even go with you to visit different childcare settings if you would
like them to.

In addition, the FIS can give you lots of up to date information on
things happening out of school and during holidays including
play schemes, events and fun family days out. Call the helpline
on tel: 0121 303 3521 to request any of these services, lists of
holiday playschemes or to get a copy of the fab Fun in Brum, an
activity guide produced every school holiday.

Activities
Access All Areas

Description of Service:
Helps parents to access activities that fit with the needs of their
disabled children including after school, weekend and holiday
provision.

Telephone: 0121 464 5238/ 07805190022
Email: accessallareas@orange.net

ACE Dance and Music
Description of Service:
ACE provides energetic and contemporary dance with African
and Caribbean movement style. There is a range of age
groups – Parents and Tots for two to four years; Funky Fusion for
five to 11 years and Ace Youth Junior for 12 to 16 years olds.
Disabled children and young people are welcome as long as
parent/carer is present – please call to discuss with the Artistic
Director.

Telephone: 0121 314 5830
Email: info@acedanceandmusic.com
Web: www.acedanceandmusic.com
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Ackers
Description of Service:
An adventurous activities centre that provides skiing,
snowboarding, archery, tobagganing, canoeing, climbing,
team challenge activities, etc. Disabled facilities and overnight
residentials available.

Address:
The Ackers, Golden Hillock Road, Sparkbrook, Birmingham 
B11 2PY.

Telephone: 0121 772 5111
Email: info@ackers.adventure.co.uk
Web: www.ackers adventure.co.uk
Opening Times: Monday - Friday 10:00am – 10:00pm * 

*(Summer 9:00pm)
Saturday, Sunday, Bank Holidays 
10:00am – 6:00pm (Summer 5:00pm)

Astonoughts
Description of Service:
Parent led voluntary group that supports children with disability
and develops inclusive play and leisure activities for children 
in Aston.

Telephone: 07865 998 985

Autistic Cinema Network
Description of Service:
Sreenings of (U) and (PG) certificate films without adverts and
trailers and at reduced volume to cater for children, young
people and families with autism. Screenings take place on the
first Sunday of each month and start at 11:00am.

Telephone: 0121 643 6103
Email: odeon.birmingham@odeonuk.com

www.birmingham.gov.uk/fis
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B-Autistic After School Club
Description of Service:
Variety of activities including after school clubs and other social
activities for young people with autism. Also provides support to
parents and carers of children with ASD.

Address:
c/o Cerebral Palsy Midlands, 17 Victoria Road, Harborne,
Birmingham B17 0AQ.

Telephone: 0121 427 3182
Email: jacqueline.grant@btopenworld.com
Web: www.b autistic.org.uk

Birmingham County Scout Association Inclusive Scout Group
Description of Service:
A scout group that caters for children aged eight to 14 with
more complex needs who would prefer to attend a specialist
group. Meet every other Monday and take children from across
the city. Contact Susan Wills for more information.

Telephone: 0787 093 7011

Birmingham Social Inclusion Project
Description of Service:
This project works with disabled children and young people,
families and service providers. It enables disabled children and
young people to access mainstream sports, leisure and arts
activities in Birmingham.

Telephone: 0121 472 3440
Email: BSIP@actionforchildren.org.uk
Web: www.actionforchildren.org.uk

Bollywood Dreams Dance
Description of Service:
Bollywood Dreams Dance Academy provides quality dance
classes for children and adults around the Midlands. Disabled
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children and young people are welcome – please contact for
more details.

Telephone: 0845 226 8210
Email: info@bollywooddreamsdance.com
Web: www.bollywooddreamsdance.com

Boys Brigade HQ
Description of Service:
Christian organisation providing a range of activities for boys
aged five - 19. Groups are split by age. Disabled children and
young people are welcome.

Telephone: 0121 333 5868
Email: admin@bb birmingham.org.uk
Web: www.bb-birmingham.org.uk

Buzz Club
Description of Service:
This club provides activities and resources for young people with
special needs in Birmingham. It also runs special needs
afterschool sessions at The Hare and Hounds Funhouse,
Minworth. Meets every Monday evening – 5:00 until 8:00pm.

Email: sallydparker@sky.com
Web: www.specialneedsactivitiesbirmingham.info
Opening Times: Monday: 5:00 – 8:00pm

Class Act Drama Stage School
Description of Service:
Stage school which welcomes children and young people with
some disabilities and special needs. Please note that not all the
venues are wheelchair friendly. Please contact for more details.

Telephone: 0121 244 3214
Email: classactteam@aol.com

A Bre
a

k in the
 Ro

utine

21

Q41107_BDCD_Directory_insidev4_Layout 1  18/04/2011  08:59  Page 21



22 www.birmingham.gov.uk/fis22

A 
Br

e
a

k 
in

 th
e

 R
o

ut
in

e
Dancexchange
Description of Service:
A range of dance classes are available for children and young
people from two years old. Disabled children and young people
are welcome. Please call Dancexchange for full information.

Telephone: 0121 689 3174
Email: info@danceXchange.org.uk
Web: www.dancexchange.org.uk
Opening Times: Call for details

Elisabeth Svendsen Trust for Children and Donkeys
Description of Service:
The Trust aims to bring enjoyment and pleasure into the lives of
children with special needs, by helping them to learn riding skills.
Open some Saturdays and some school holidays.
Address:
Sutton Park, Park Road, Sutton Coldfield, Birmingham B74 2UT.

Telephone: 0121 354 9444
Email: est.birmingham@elisabethsvendsentrust.org.uk
Web: www.thedonkeysanctuary.org.uk

Fun Club
Description of Service:
Specialist provision providing a safe and stimulating environment
which offers children a rich diet of fun and interesting things to do.
Address:
Dame Ellen Pinsent School, Ardencote Road, Kings Heath,
Birmingham B13 0RW

Telephone: 0121 675 4939
Email: lucy.kinsella@dameellenpinsent.bham.sch.uk

Get Hooked on Fishing Midlands
Description of Service:
Accessible one to one and group angling tuition for disabled
children and young people.
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Telephone: 0121 475 2288/07879492179
Email: andrew.walker@anglingunlimited.org.uk
Web: www.anglingunlimited.org.uk

Girl Guides Birmingham
Description of Service:
Offer a wide range of activities to girls from five years old.
Rainbows five to seven, Brownies seven to ten, Guides ten to 25
years, Senior section/Young Leaders 14 plus. Disabled children
and young people are welcome. Please call for more details.

Address:
Trefoil House, Brownsea Drive, Bulcher Street, Birmingham B11QL.

Telephone: 0121 643 3686
Web: www.girlguidingbirmingham.org.uk

Hamstead Hall Community Learning Centre
Description of Service:
Based around our forest area at the back of the school. This
inclusive service allows all children to access various activities i.e
archery, activity trail, sports, arts and crafts, drama, jewellery
making, face painting, dance, orienteering, bike riding.

Telephone: 07962009916
Email: gibsonj@hamhall.bham.sch.uk
Web: www.hamsteadhall.com

KIDS Early Years Short Break Service
Description of Service:
Provides a safe, stimulating play provision for disabled children
from birth to five enabling parents to have a short break from
caring.

Telephone: 0121 355 2707
Email: aimee.jennnings burton@kids.org.uk
Web: www.kids.org.uk
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Libraries
Description of Service:
To find your local library visit www.birmingham.gov.uk/libraries or
call the FIS on tel: 0121 303 3521.

Masquerade (Musical Theatre)
Description of Service:
Masquerade Musical Theatre offers drama, singing and dance.
Disabled children and young people are welcome. Please
contact for more information.
Address:
St Thomas’ Church, Garretts Green Lane, Sheldon, Birmingham 
B26 2SA.

Telephone: 0121 722 3761
Email: masquerade@telitmail.co.uk
Web: www.dubarrieschoolofdance.co.uk

Mayfield School Saturday Club
Description of Service:
Saturday club for disabled children.

Telephone: 0121 464 3354
Email: admin.villa@mayfield.bham.sch.uk

FAO: Jean Parke

Midland Mencap After School, Weekend and Holiday sessions
Description of Service:
Fun person centred activities for young people aged eight to19
with complex support and health needs. Runs after school, at
weekends and during school holidays across two venues in
Highgate and Weoley Castle.
Address:
Head Office, 171 Alcester Road, Moseley, Birmingham B13 8JR.

Telephone: 0121 442 2944
Email: cypenquiries@midlandmencap.org.uk
Web: www.midlandmencap.org.uk
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Midland Mencap Saturday Playscheme
Description of Service:
For children aged between five and 12 with learning disabilities.
Runs most Saturdays between 10:00am and 3:30pm. Activities
include an enjoyable programme of leisure, play and outings.
Supported by a team of qualified and experienced staff.

Address:
Kennedy House, Bottetourt Road, Weoley Castle, Birmingham 
B29 5TE.

Telephone: 0121 442 2944
Email: alan@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Naseby Centre – Inclusion Connnect
Description of Service:
A youth club with a variety of activities throughout the week and
school holidays.

Telephone: 07727688954
Email: Zainab.z.mulla@birmingham.gov.uk

Priority Area Playgroups
Description of Service:
Priority Area Playgroups have two day nurseries, offering full day
care, eight playgroups across the City and a team of home
visitors who can take play into the homes of children who can’t
get out to play.

Telephone: 0121 440 1320
Email: info@priorityareaplaygroups.co.uk
Web: www.priorityareaplaygroups.co.uk
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Reading Group and Teen Club – Erdington Library
Description of Service:
First Wednesday of the month from 6:30pm until 8:00pm. (All
year except for August). The group have a range of activities
including reading, internet, socialising and more. The library has
disabled access and welcomes disabled children and young
people – please call for more details.
Address:
Erdington Library, Orphanage Road, Birmingham B24 9HP.

Telephone: 0121 464 0798

Resources for Autism After School Youth Club
Description of Service:
After school schemes for children with a diagnosis of autism.

Telephone: 07817736096
Email: philippa@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

Resources for Autism Weekend Club
Description of Service:
Weekend play service for children with a diagnosis of autism.

Telephone: 07817736096
Email: philippa@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

Sandwell Asian Family Support Service – Smiling Stars Out of
School Club
Description of Service:
SAFSS runs an out of school service for South Asian children and
young people who have a disability living in some areas of
Birmingham: Aston, Bartley Green, Bordesley, Bournville,
Edgbaston, Hall Green, Handsworth Wood, Harborne, Ladywood,
Lozells and East Handsworth, Moseley and Kings Heath, Nechells,
Northfield, Perry Barr, Quinton, Selly Oak and Sparkbrook.
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Address:
SAFSS, Fenton Street, Smethwick, Birmingham B66 1HR.
Telephone: 0121 558 2198
Email: asc.safss@btconnect.com
Web: www.safss.org.uk

Seven Up
Description of Service:
All inclusive play sessions for children aged five to 11. Offer a
wide range of activities including arts and crafts, sensory and
adventure play.
Address:
Rookery School, Rookery Road, Handsworth, Birmingham B21 9PY.
Telephone: 07702699852
Email: anna@sevenup.org.uk

Shenley Court Community Leisure Centre
Description of Service:
Shenley Court CLC runs inclusive youth sports camps/
playschemes, youth clubs.
Telephone: 0121 464 5511
Email: shenley_court_leisure@birmingham.gov.uk
Web: www.birmingham.gov.uk/leisure
Opening Times: school holidays

SMILE (Supporting & Mentoring Inclusive Living in East
Birmingham)
Description of Service:
SMILE offers stimulating activities for disabled children on the last
Saturday of the month and trips at very low cost. Also supports
the family and encourages socialisation.
Address:
Anthony Road Children’s Centre, Anthony Road, Saltley,
Birmingham B8 3AA.
Telephone: 07903 330 828
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St John Ambulance
Description of Service:
Activities for children and young people aged five to 25 years. If
you’re aged five to 10, you can join Badgers. 10 to 16 year olds
are Cadets. You’ll get first aid training, and a wide choice of
other activities. disabled children and young people are
welcome depending on the venue and staffing – please call 
for more details.

Telephone: 0121 236 6660
Email: countyhq@wmids.sja.org.uk
Web: www.sja.org.uk

Straight Up
Description of Service:
Delivering arts and drumming activities for ADHD short breaks.

Telephone: 07795077110
Email: ruchi_straightup@yahoo.co.uk
Web: www.straightup.org.uk

The Scout Association
Description of Service:
The Scouts take boys and girls from six to18 years. There are a
number of local groups around Birmingham and each tries to
be as inclusive as possible.

Telephone: 0845 300 1818
Web: www.scouts.org.uk/join/join_parent.php

Youth Activities Holiday Scheme
Description of Service:
Variety of activities including sports, games, arts, crafts, trips,
cooking and console games for disabled young people.

Telephone: 0121 464 8660
Email: sarag.gallagher@stpaulstrust.org.uk
Web: www.stpaulstrust.org.uk
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Zig Zag Dance Factory
Description of Service:
Offers a range of social dance classes for absolute beginners,
improvers and advanced dancers. Open to all from the age
four. Disabled children and young people are welcome –
please call to discuss details.

Telephone: 01902 897 900
Email: info@zigzagdance.co.uk
Web: www.zigzagdance.co.uk

Bus Pass Concessions and Usage for Disabled People

Concessionary Tickets
Centro operates a concessionary travel scheme, available to
blind and disabled people of all ages and who meet Centro’s
eligibility criteria. 

The pass entitles the holder to free travel on the bus, rail, Ring
and Ride and Metro services in the area from 9:30am until end
of daytime service Monday to Friday and anytime at weekends
and Bank Holidays and for buses only 9:30am to 11:00pm
Monday to Friday and anytime at weekends and on Bank
Holidays.

Pass holders who need to travel regularly before 9:30am will
need to contact Centro to arrange a pass which will be
chargeable. For more information contact Centro on tel: 0845
303 6760 or visit: www.networkwestmidlands.com and then
select ‘Tickets’.

Low floor accessible bus services
In the West Midlands about 85% of all buses are low floor and
wheelchair accessible. They are designed for easy access for
disabled people, and for parents with pushchairs and buggies. 
The main access features of low floor buses are:

• Bright colour contrasting handrails

• Space for one wheelchair user
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• Some space for parents with buggies

• Kneeling suspension to lower the front step, operated by the
driver on request

• Ramp to enable access for wheelchair users between the
pavement and bus entrance, operated by the driver on
request

• Flat wide entrance without steps

• Priority seats for disabled people at the front of the bus.

For timetable information on services that operate using low floor
buses, contact Traveline tel: 0871 2002233. Details of low floor
services are also available in Network West Midlands Map and
Guides for your area available from Local Travel Information
Centres or from Traveline.

Ring and Ride
Ring and Ride provides a door to door bus service for people
with limited mobility that makes it difficult or impossible to use
conventional public transport. 

To use the service you must be registered. If you want to register
to use Ring and Ride then you or somebody on your behalf
should contact the office for the area in which you live. For more
information contact the Ring and Ride Head Office on tel: 0121
327 8128 or visit: www.ringandride.org. You must book your
journey in advance contacting the booking line team and the
service is subject to scheduling and availability. 

Ring and Go is provided via Ring and Ride. It provides a safe,
friendly and easy way for young people with mobility difficulties
to get out and about during school holidays to meet with friends,
go to the park, and have a pizza. Ring and Go picks up from the
front door to the destination and back home again.

• Available anytime including evenings and weekends

• Friends and family can travel with you
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Now available throughout Birmingham, Wolverhampton and
Sandwell. Just ring tel: 0121 446 6172 for more information and
to book your trips.

For more information about eligibility, availability and cost please
contact the Ring and Ride scheme.

Short Breaks – Holidays
Action for Children – Birmingham Community Children’s
Centre

Description of Service:
Short break creche and play scheme during term time and
school holidays for 0 - six years old with disabilities.

Address:
Birmingham Community Children Centre, 61 Bacchus Road,
Winson Green, Birmingham B18.

Telephone: 0121 507 9500

Balsall Heath CATS (Children Action Team Support)
Description of Service:
Holiday scheme for disabled children and young people.

Telephone: 0121 440 1007
Email: info@bhcats.org.uk
Web: www.bhcats.org.uk

Balsall Heath Children’s Centre Holiday Scheme

Description of Service:
Run a holiday scheme for disabled children aged three to five
including play activities and trips out. Scheme runs from the St
Pauls Youth Base on Clifton Road.

Telephone: 0121 464 6349
Email: sam.bennett@stpaulstrust.org.uk
Web: www.stpaulstrust.org.uk
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Billesley Boats
Description of Service:
Holiday activities for children with complex needs.

Address:
Chinnbrook Children and Family Centre, Trittiford Road, Billesley,
Birmingham B14.

Telephone: 0121 441 4682
Email: liz.garnham@densofequality.org

Birmingham Outdoor Learning Service – Bell Heath

Description of Service:
Residential outdoor and adventure holidays, day visits and short
breaks set in a variety of beautiful countryside locations. Fully
inclusive and suitable for all children.

Address:
Bell Heath, Quantry Lane, Belbroughton, West Midlands DY9 9UU.

Telephone: 01562 710 227
Email: jez.d.britten@birmingham.gov.uk
Web: www.outdoorlearningbham.org.uk

Birmingham Outdoor Learning Service – Bockleton Study
Centre

Description of Service:
Residential outdoor and adventure holidays, day visits and short
breaks set in a variety of beautiful countryside locations. Suitable
for children with ASD and challenging behaviour.

Telephone: 01568 750 234
Email: centre@bockleton.bham.org.uk
Web: www.outdoorlearningbham.org.uk
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Birmingham Outdoor Learning Service – Springfield Centre

Description of Service:
Residential outdoor and adventure holidays, day visits and short
breaks set in a variety of beautiful countryside locations. Fully
inclusive and suitable for all children.

Address:
Springfield ESC, The Walled Garden, Kenilworth Road, Knowle
B93 0AJ.

Telephone: 07979 243 674
Email: sue.a.leslie@birmingham.gov.uk
Web: www.outdoorlearningbham.org.uk

Birmingham Outdoor Learning Service – Stables OLC
Description of Service:
Residential outdoor and adventure holidays, day visits and short
breaks set in a variety of beautiful countryside locations. Fully
inclusive and suitable for all children.

Address:
Stables OLC, Spirehouse Lane, Blackwell, Worcestershire B60 1QE.

Telephone: 01562 710 227
Email: jez.d.britten@birmingham.gov.uk
Web: www.outdoorlearningbham.org.uk

Birmingham PHAB Camps
Description of Service:
PHAB organises a range of holidays for children and young
adults at activity centres and hotels in the UK in July and August.
There are two types of camp – one for disabled and able
bodied children and the other for people with multiple
disabilities.

Telephone: 0121 440 5727/07812 384265
Email: maxine@bhamphabcamps.org.uk
Web: www.bhamphabcamps.org.uk
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Calthorpe School Learning Plus 

Description of Service:
Summer and Easter school holiday provision for children with
complex needs from across the City.

Address:
Calthorpe School, Darwin Sreet, Highgate, Birmingham B12 0TJ.

Telephone: 0121 773 4637
Email: enquiry@calthorpe.bham.sch.uk
Web: www.calthorpe.bham.sch.uk

Cherry Oak Playscheme 

Description of Service:
Playscheme for children with significant needs, ASD and learning
disabilities.

Address:
Cherry Oak, Frederick Road, Selly Oak, Birmingham B29 6PB.

Telephone: 0121 464 5238

Dens of Equality 

Description of Service:
Promotes inclusion through leisure, learning and play. Contact for
information on inclusive play for children in Birmingham.

Telephone: 0121 444 0479
Email: info@densofequality.org
Web: www.densofequality.org

Family Holiday Association 

Description of Service:
Specialises in giving severly deprived families a one week
holiday break, together as a family.

Telephone: 020 7436 3304
Email: info@fhaonline.org.uk
Web: www.fhaonline.org.uk
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Kaleidoscope Club 
Description of Service:
Playscheme for school holidays with a wide range of activities,
outings and entertainment.
Address:
Oscott Manor School, Old Oscott Hill, Kingstanding, Birmingham
B44 9SP.
Telephone: 0121 604 6462
Email: kclub@blueyonder.co.uk
Web: www.kclub.org.uk

K-Cats@Sutton
Description of Service:
Holiday scheme for disabled young people.
Address:
Sutton Coldfield YMCA, George Williams House, Watson Close, 
St Bernards Road, Birmingham B72 1LE.
Telephone: 0121 354 5614
Email: debbiehopkins@live.co.uk

KIDS West Midlands Holiday Caravan Project
Description of Service:
An opportunity for families in Birmingham and surrounding areas
to use the KIDS caravan for a weekly stay or a short weekend
break. The caravan is situated in the Cotswolds and offers a wide
variety of social/ play activities as well as lots of local attractions.
Can accommodate up to five people and has a small exterior
decked area and a wheelchair ramp. Price on application.

Address:
KIDS Respite Caravan, Leedons Park, Childswickham Road,
Broadway WR12 7HB.

Telephone: 0121 355 2707
Email: lorraine.ewing@kids.org.uk
Web: www.kids.org.uk
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Resources for Autism Holiday Playschemes

Description of Service:
Holiday playschemes for children with a diagnosis of autism
offering one to one support where needed.

Telephone: 07817736096
Email: philippa@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

St Paul’s Venture Holiday Playscheme

Description of Service:
Holiday play activities including sport, art and craft, computers,
city farm, toys and games, trips out and free play. All children
must bring a packed lunch. One to one support is offered but
places are limited. Children must be registered and parents
complete a ‘Passport to Play’ to help meet the childs needs.

Telephone: 0121 464 1888
Email: anita.moore@stpaulstrust.org.uk
Web: www.stpaulstrust.org.uk

The Big Lottery Detached Playwork Team Birmingham

Description of Service:
Local, inclusive holiday and after school play provision for all
children in local parks and open spaces. Places need to be
booked at least one month in advance.

Telephone: 0121 675 8566
Email: robina_nadeem@birmingham.gov.uk
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Education

School Options
Birmingham has a plan for educating children with special
needs called the Strategy for Special Provision (see
www.birmingham.gov.uk/transform/specialprovision). Over time,
Birmingham will ensure that there is a range of types of
educational provision in each area of the city (North, North West,
East, Central, South, South West) and will develop new provision
for children with:

• Cognitive and learning needs (including sensory and
physical disability)

• Autistic Spectrum Disorder (ASD)

• Sensory needs (vision and hearing) and 

• Behaviour, emotional and social difficulties

As part of the plans, Birmingham will also ensure that each area
has fully accessible mainstream schools. The aim is to provide
pupils who have statements of special educational needs, with
a range of opportunities in secondary education that they and
their parents best feel will meet their child’s needs. There are
three types of secondary schools that are maintained by the
local authority and these are:

1. Community schools

2. Voluntary aided schools

3. Foundation schools
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In addition there is specialist provision available at fourteen
special schools (three are located at mainstream secondary
schools) and thirteen resource bases. 

Special Schools
The plan for special provision in Birmingham includes a number
of special schools. Only those pupils with the most complex
needs should attend a special school. The special schools in
Birmingham have already begun to make changes so that
children can attend a school that best meets their needs and is
as close to home as possible. The current list of special schools
can be found below:

Name Address Postcode Contact Telephone

Baskerville School Fellows Lane B17 9TS 0121 427 3191
Beaufort School Stechford Rd B34 6BJ 0121 675 8500
Braidwood School Bromford Rd B36 8AF 0121 464 5558
Brays School Brays Rd B26 1NS 0121 743 5730
The Bridge School 290 Reservoir Rd B23 6DE 0121 464 8265
The Bridge School Coppice View Rd B73 6UE 0121 353 7833
Longmoor Campus
Calthorpe School Darwin St B12 0TJ 0121 773 4637
Cherry Oak School 60 Frederick Rd B29 6PB 0121 464 2037
Dame Ellen Pinsent Ardencote Rd B13 0RW 0121 444 2487
School
Fox Hollies Queensbridge Rd B13 8QB 0121 783 3972
Highbury Community 
Campus,
Hallmoor School Hallmoor Rd B33 9QY 0121 783 3972
Hamilton Special Hamilton Rd B21 8AH 0121 464 1676
School
Hunters Hill Spirehouse Lane B60 1QD 0121 455 1320
Technology College
James Brindley Bell Barn Rd B15 2AF 0121 666 6409
School Head Office 
Langley School Lindridge Rd B75 7HU 0121 329 2929
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Name Address Postcode Contact Telephone

Lindsworth School Rowden Drive B23 5UL 0121 250 5151
(North)
Lindsworth School Monyhull Hall Rd B30 3QA 0121 693 5363
(South)
Longwill School Bell Hill B31 1LD 0121 475 3923
Mayfield School Heathfield Rd B19 1HJ 0121 464 3354
Oscott Manor School Old Oscott Hill B44 9SP 0121 360 8222
The Pines Special Perry Beeches B42 2PY 0121 325 3900
School Campus
Queensbury School Wood End Rd B24 8BL 0121 373 5731
Selly Oak Trust School Oak Tree Lane B29 6HZ 0121 472 0876
Skilts School Gorcott Hill B98 9ET 01527 853 851
Springfield House Kenilworth Rd B93 0AJ 01564 772 772
School
Uffculme School Queensbridge Rd B13 8QB 0121 464 5250
Victoria Special Bell Hill B31 1LD 0121 476 9478
School
Wilson Stuart School Perry Common Rd B23 7AT 0121 373 4475

Resource Bases
Resource bases are in mainstream schools and are a cluster of
spaces within a school which will provide opportunities,
depending on the type and extent of a child’s individual needs,
for children to link into the activities and learning of mainstream
classes as appropriate. The amount of time individual children
spend in mainstream classes depends very much on each
child’s needs. Children will have access to specialist teaching in
small groups and may receive speech and language therapy.

The schools in which the resource bases are established will
appoint staff with particular skills, qualifications and experience
to plan the appropriate teaching and learning to best suit each
child’s social, emotional and academic development. Children
will need to have a statement of special educational needs to
be considered for a resource base and will be placed in
provision as close to home as possible that can best meet 
their need.
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There will be five types of resource bases in the following areas of
need:

• Cognition and learning (C&L)

• Autistic Spectrum Disorder (ASD)

• Sensory impairment – hearing and visual

• Behavioural, emotional and social difficulties (BESD)

• Speech, Language and Communication needs (SLCN)

There are already some resource bases in Birmingham and
there are plans to redesignate some, create new ones and
phase others out but changes are still ongoing.

Fully accessible mainstream schools
In addition to the above there are plans to have six fully
accessible primary schools and three fully accessible secondary
schools in Birmingham. These will allow children to be fully
included in mainstream environment and include appropriate
provision and equipment to help children to do this.

Getting a place at a school
An important part of making changes to the provision of special
education in Birmingham is ensuring that there is a fair process
for deciding the criteria for allocating places. Currently, decisions
concerning placement of children is made by Special
Educational Needs Assessment Service (SENAS) who will take
account of the child’s needs, parental preference and consult
with the school.

The target group is:

• Children with a statement of Special Educational Needs
when considering the primary need of the child and the
designation of the school.

• Priority to be given to looked after children.

• Placements are given on the basis of locality and the nearest
appropriate school to the child’s home address. 

Q41107_BDCD_Directory_insidev4_Layout 1  18/04/2011  08:59  Page 41



www.birmingham.gov.uk/fis42

Ed
uc

a
tio

n
Admissions to special and resource base provision for pupils with
statements are currently managed through a city wide provision
panel made up of Head Teachers, school representatives,
support services and other officers and chaired by SENAS. In
time, it is proposed that there will be three local panels to help
improve efficiency, transparency, consistency, accountability
and fairness. In addition it is hoped that more local panels will
benefit from local representation and knowledge.

Other useful Information
All mainstream and special schools have their own booklets that
explain what subjects they teach, what facilities they have and
what they aim to achieve for their pupils. To get these you should
contact the schools that interest you for a copy. 

Advisory Centre for Education (ACE) 

Description of Service:
An independent advice for parents and carers of children aged
five - 16 in state funded education. ACE aims to provide the
information, support and high quality advice that parents need
to help their children at school, particularly where there are
problems.

Telephone: 0808 800 5793
Email: enquiries@ace ed.org.uk
Web: www.ace ed.org.uk
Opening Times: Monday - Friday 10:00am - 5:00pm

Association of Speech and Language Therapists in
Independent Practice (ASLTIP)
Description of Service:
Provide assessments and speech therapists in your local area.
Please leave details on type of therapy required along with
contact details.
Address:
Coleheath Bottom, Speen, Princes Risborough, Buckinghamshire
HP27 0SZ.
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Telephone: 01494 488306
Web: www.helpwithtalking.com

Being Dyslexic
Description of Service:
A website full of information, inspiration, advice, support and
products all relating to dyslexia.

Email: info@beingdyslexic.co.uk
Web: www.beingdyslexic.co.uk

British Dyslexia Association
Description of Service:
The BDA are the national organisation for dyslexia. They have 
links with the local dyslexia associations and support groups
across the country. They believe that dyslexic difficulties can 
be significantly reduced by early intervention. Their aim is to 
aid recognition and support teacher training. As well as
campaigning, help and advisory services, they also have a
befriending scheme.

Telephone: 0845 251 9002
Email: helpline@bdadyslexia.org.uk
Web: www.bdadyslexia.org.uk
Opening Times: Mon - Fri 10am - 4pm, Wed 5 -7pm 

What is the Common Assessment Framework (CAF)?
CAF is a new way of working with children and young people. It
involves listening to the parent and child to find out the child’s
needs and what is working well in the child’s life. An action plan,
agreed with the parent and child, is put into place to make sure
the child gets the right sort of help.

The CAF is voluntary – parent and child can choose to be
involved. The CAF will help the child receive the right support at
an early stage before their needs increase. The CAF is to be
used for children who have additional needs in one or more of 
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three areas:
• their growth and development 

• additional educational requirements 

• family and environmental issues and any specific needs of
the parent/carer. 

As the CAF is a shared assessment, parent and child will not
have to repeat the same details to different workers. The
information provided will only be shared with parental consent
unless there is a risk to the child. 

If a number of people are providing support to the child, one of
these people will be appointed as a ‘lead professional’. This
person will keep others informed, listen to parent and childs’
views and also offer support. Both the parent and child will have
a say in who should be the lead practitioner. For more
information on CAF visit: www.birmingham.gov.uk/caf

Communication and Autism Team
Description of Service:
The Communication and Autism Team works with children aged
five - 11 who have difficulties in understanding and using spoken
language, and/or in interaction with other children and adults or
those with an Autistic Spectrum Disorder.

Telephone: 0121 675 5057
Email: yvonne_clayton@birmingham.gov.uk

Dyslexia Action 
Description of Service:
Dyslexia Action is the UK’s major dyslexia organisation for dyslexia
assessment, dyslexia tuition and the training of specialist dyslexia
teachers.

Address:
Provincial House, 69 South Parade, Sutton Coldfield, Birmingham
B72 1QU.
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Telephone: 0121 354 6855
Web: www.dyslexiaaction.org.uk

Dyslexia Association of Birmingham 
Description of Service:

A community based charity offering support services to people
living in and around the Birmingham area. They operate a
helpline, advice surgeries and family support group. The
association advises schools and other groups and offers a
befriending scheme.
Address:
Room 21, 22 Carrs Lane Centre, Carrs Lane, Birmingham B4 7SX.

Telephone: 0121 643 3737
Web: www.da-bham.org

Dyslexia at College 
Description of Service:

Lots of interesting articles and advice available in large print and
choice of background colour to suit.

Web: www.dyslexia-college.com

Special Educational Needs
The law says that a child has special educational needs if they
have learning difficulties which call for special provision to be
made for them. This means that a child may have significantly
greater difficulty in learning than the majority of children their
age or have a disability that prevents or hinders them from
making use of educational facilities. Meeting the needs of all
children in school is normally achieved through the teachers’
knowledge of each child’s strengths, skills and abilities, and the
teachers own ability to provide each child with appropriate
access to the curriculum. If it is considered that a child needs
help beyond that which is normally available then parents,
carers or teachers/staff involved with a child may decide that
action needs to be taken.
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Once concern is raised that a child has a special educational
need, discussion will need to take place with a Special
Educational Needs Co-ordinator (or SENCo). 

Special Educational Needs Co-ordinators (SENCo)
Parents and carers should be informed at an early stage and the
school should fully involve the child’s parent/s or carer/s in
planning and allowing them to take responsibility for their child’s
needs and learning. If you have concerns and would like to
speak to a SENCo you should speak to your child’s teacher or
playgroup leader.

The SENCo will need to register the concerns and may offer a
range of advice and information on the next steps and any
agency or service that may need to be involved. If it is
considered that the child needs help beyond that which is
normally available normally, then consideration is given to a
range of options as described below.

School Action
School Action happens when the teacher decides that the child
needs extra support to meet learning difficulties in school. School
action intervention is normally taken when there is evidence to
support concerns that a child:

• makes little or no progress, even when teaching approaches
are targeted particularly in a child’s identified area of
weakness;

• shows signs of difficulty in developing literacy or mathematics
skills, which result in poor attainment in some curriculum
areas;

• presents persistent emotional or behavioural difficulties, which
are not improved by the behaviour management
techniques usually employed in the school;

• has sensory or physical problems and continues to make little
or no progress, despite the provision of specialist equipment;

• has communication and/or interaction difficulties and
continues to make little or no progress.
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For children under school age the same support may happen
but this is known as Early Years Action or Early Years Action Plus.
For more information on this please see the Early Years section of
the directory (page 5).

The school will meet with you along with the SENCo to discuss a
detailed plan of action to meet your child’s needs. An Individual
Education Plan (IEP) will be written. The IEP will include information
about targets set for your child’s learning development and how
the school or nursery will help your child to achieve this. You
should check the IEP includes the following information:

• Describes your child’s difficulties

• Says what extra help will be given

• Explains who will give your child the extra help

• Includes achievable targets that are not too hard (or too
easy) for your child

• Explains what extra help you can give at home

• Includes a date to review the plan and assess progress. 
This should happen at least three times a year.

School Action Plus
If, after this, everyone decides your child needs even more help
or it is felt that extra advice from other professionals is needed,
then School Action Plus may be introduced. The school may ask
for advice and support from other professionals, such as an
Educational Psychologist, who can help. This will probably involve
them meeting your child and assessing them in order to get
more information about their needs. Any reports written about
your child should also be given to you to look at and discuss 
and you should ask for copies if you do not receive them
automatically. After this has taken place you should be invited to
meet with the SENCo and teacher to discuss making a new IEP
which should include new specialised plan to address your
child’s needs.
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If, after the School Action Plus intervention has taken place, it is
felt that your child is still not making progress then it may be
decided that they need a more detailed assessment – known as
a statutory assessment – to see if they need a Statement of
Special Educational Needs.

Statement of Special Educational Needs
A statement of Special Educational Needs is a legally binding
document that provides details of the special needs that your
child is considered to have. It will also outline the specific help
that your child needs in order to meet their extra needs.

If the local authority decide to issue a statement then you will be
sent a ‘proposed statement’ at first. The local authority will also
invite you to give you views on the proposed statement before it
is finalised. If you child is given a statement of Special
Educational Needs – referred to as being ‘statemented’ then
you will be able to express a preference for the school or nursery
you would like your child to attend. Often this will be the school
they are already attending.

You will normally receive the final statement within eight weeks of
agreeing the proposed statement but will be able to appeal
against the LA decision if you do not agree with the final
statement.

Annual Review
Your child’s statement should be reviewed at least every 12
months and this meeting is called an annual review and you will
be asked to attend this. For children under five, the review may
take place twice a year. Before the meeting you will be asked to
consider how your child has progressed and also what you think
may need to be changed or put in place to help your child in
the future. At the meeting you will discuss progress and any
changes to you childs needs and whether a Statement is still
required. At this meeting there may be agreement to amend
the Statement to reflect the changing needs of your child.
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SEN Assessment Service (SENAS)
SENAS stands for Special Educational Needs Assessment 
Service and they are responsible for assessing and statementing
children in Birmingham. SENAS works closely with parents and
schools. 
You can contact the team as follows:
Birmingham City Council 
Martineau Centre, Balden Road, Harborne B32 2EH 
Telephone Number: 0121 303 3525/4314

Education Otherwise
Description of Service:
Education Otherwise is a membership organisation which
provides support and information for families whose children are
being educated outside school, and offers support, information
and contact with other home educating families. 

Telephone: 0845 478 6345
Email: enquiries@education-otherwise.org
Web: www.education otherwise.org.uk
Opening Times: Helpline available Monday to Saturday 

from 10:00am – 8:00pm

Home Education Advisory Service 
Description of Service:
HEAS is a national home education charity dedicated to the
provision of advice and practical support for families who wish to
educate their children at home.

Telephone: 01707 371854
Email: enquiries@heas.org.uk
Web: www.heas.org.uk
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Independent Panel for Special Education Advice (IPSEA)
Description of Service:
Advice on appealing to the Special Educational Needs Tribunal,
including representation when required. Offers advice on LEA
assessment, issuing of Statement or appealing against a
Statement after assessment. Very limited number of home 
visits available.

Telephone: Freephone: 0800 018 4016
Web: www.ipsea.org.uk

National Institute for Conductive Education 
Description of Service:
Conductive Education (CE) teaches children and adults with
physical disabilities how to overcome their movement difficulties.
Plus Day Special School for children ages: three - 11 years.
Inspection Report on Ofsted website – www.ofsted.gov.uk
Address:
Cannon Hill House, Russell Road, Moseley, Birmingham B13 8RD.

Telephone: 0121 449 1569
Email: foundation@conductive education.org.uk
Web: www.conductive education.org.uk

Home to School Travel
Parents/carers are legally responsible for ensuring their
child/children attend school. Where necessary, pupils with
statements of special educational needs are considered for
travel assistance. The Local Authority may assist parents/carers
with travel arrangements at the beginning and end of each
school day as determined by the child’s needs. Travel assistance
will not be agreed where the parent/carer has requested that a
school is named within a Statement of SEN that is not the nearest
available school able to meet the child’s need.
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School Travel Service
Description of Service:
Information for parents and carers on what types of travel
assistance can be provided for pupils between home and
school. This is also available from Education Transport.
Address:
School Travel Service, CYPF, Margaret Street, Birmingham B3 3BU.

Telephone: 0121 303 2450 / 4425 / 4995
Email: educationtransport@birmingham.gov.uk
Web: www.birmingham.gov.uk/school travel

SEN Parent Partnership Service 
All Local Authorities have a Parent Partnership Service in order to
ensure that parents of children with Special Educational Needs
are fully involved in the assessment procedures and educational
provision for those children. The SEN Parent Partnership is part of
the Local Authority but operates independently from the
council’s SEN Assessment Team (SENAS). The SEN Parent
Partnership Service are expected to:

• Provide practical support to parents, either individually or in
groups, to help in discussions with schools, local authorities
and other agencies.

• Provide accurate, unbiased information to parents on their
rights, roles and responsibilities within the SEN process, as well
as the range of options available for their child’s education.

• Inform parents about other agencies that can offer
information and advice about their child’s particular 
special need.

• Ensure that, where appropriate and working with parents, the
views of the child are sought and taken into consideration.

• Provide a range of flexible services including access to an
Independent Parental Supporter for all parents who want one.
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• Provide neutral, accurate information for parents on all SEN

procedures as set out in SEN legislation and the Code of
Practice.

• Interpret information published by schools, local authorities
and other bodies with an interest in SEN.

• Make available advice on Special Educational Needs
procedures to parents through inforamtion, support and
training.

• Ensure that parents views are heard and understood, and
inform and influence the development of local SEN policy
and practice.

Helpline: 0121 303 5004

Sensory Support Service
Description of Service:
The Service supports the successful inclusion of pupils with
sensory impairments into local communities, nurseries,
mainstream schools and colleges and give them equal 
access to learning. They aim to ensure that they achieve the
highest possible educational standards and also gain the social
benefits of being taught in a local mainstream school.

Address:
Vauxhall Gardens, Barrack Street, Nechells, Birmingham B7 4HA.

Telephone: 0121 303 1790
Email: sss@birmingham.gov.uk
Web: www.birmingham.gov.uk/childrenservices

Extended Services in and around the School
An extended school is one that works in partnership with other
schools and agencies to provide a range of services and
activities, often beyond the school day, to help meet the needs
and improve outcomes for children, young people and their
families in the wider community.
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Through Extended Services, schools aim to provide the following
services:

• Parenting support and things that parents and carers can be
involved in.

• A varied menu of study support activities including lunch time
and after school activities including help with homework.

• Provide children with a safe and supervised place to be
between 8:00am and 6:00pm.

• Swift and easy access to specialist services when things are
difficult.

• Community access to school facilities such as computers,
sport, adult learning and links with other community facilities.

In Birmingham there are 42 extended service clusters, meaning
every school is associated with this support. Currently, each
school cluster has a dedicated person working to help the
schools in their area to deliver the services above. They are
known as a cluster co-ordinator and you can contact them to
find out about services available in your cluster area. It may be
useful to make sure they are aware of your child’s needs so that
they can take this in to account when planning any activities. 

There are also academies in Birmingham and they are also
expected to deliver the above services. If your child attends an
academy you should speak to the school about the things they
can offer you and your family. All the extended service clusters
are listed below.

Cluster Name

Acocks Green Contact: Kevin O’Donnell
Email: acocksgreen.extprov@yahoo.co.uk
Telephone: 0121 706 4200 Public mobile: 07976533529
Aston Contact: Alun Lewis
Email: enquiry@theastoncluster.co.uk
Telephone: TBC Public mobile: 07825979083
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Cluster Name

Balsall Heath Contact: Alison Moore
Email: alison.moore@stpaulstrust.org.uk
Telephone: 0121 464 6349 Public mobile: 07888081713
Bartley Green Contact: Chris Harlan-Marks
Email: ExtendedProvision@hillcrest.bham.sch.uk
Telephone: 0121 464 4744 Public mobile: 07528809109
Billesley Contact: Deniece Gabriel
Email: billesleycluster@wheelerslane.bham.sch.uk
Telephone: 0121 675 4946 Public mobile: 07825282577
Border Busters Contact: Hollie Parrish
Email: hollie.parrish@hotmail.co.uk 
Telephone: 0121 453 2489 Public mobile: 07957698400
Castle Vale Contact: Michelle Wilkins
Email: m.wilkins@castlevale.bham.sch.uk
Telephone: 0121 464 1353 Public mobile: 07725235610
Clockwork (Oscott) Contact: Paul Chester
Email: p.chester@cardinalwiseman.bham.sch.uk
Telephone: 0121 360 6383 Public mobile: 07966517228
Cole Heath Contact: Wendy Sartain
Email: wendy.sartain@chclmss.bham.org.uk
Telephone: 0121 675 1539 Public mobile: 07967342104
Flightpath Contact: Aimee Tulloch
Email: aimee.tulloch@easteaz.bham.org.uk
Telephone: 0121 303 5508 Public mobile: N/A
Four Oaks Contact: Sue Bailey
Email: sbailey@arthurterry.bham.sch.uk
Telephone: 0121 323 2221 Public mobile: 07875333724
Frankley/Longbridge Contact: Karen Bowen
Email: bowenk0121@yahoo.co.uk
Telephone: 0121 453 1778 Public mobile: 07545706142
Gateway Contact: Tim Atkins
Email: tim@gatewaycluster.co.uk
Telephone: 0121 675 1435 Public mobile: 07595625650
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Cluster Name

Hall Green Contact: Yvonne Taylor
Email: yvonnetaylor7@googlemail.com
Telephone: 0121 464 7679 Public mobile: 07920275373
Hand In Hands Contact: Kelly Bagnall
Email: k.bagnall@rookery.bham.sch.uk
Telephone: 0121 675 0069 Public mobile: 07825052285
Handsworth Central Contact: Anita Harding
Email: anita.harding@birmingham.gov.uk
Telephone: 0121 464 7770 Public mobile: 07970651721
Handsworth Central Contact: Deborah Bonnique
Email: d.bonnique@handsworth.bham.org.uk
Telephone: 0121 675 7007 Public mobile: TBC
Harborne Contact: Jane Lewis
Email: cluster@harbhill.bham.sch.uk
Telephone: 0121 464 5729 Public mobile: 07963494341
Heartlands Contact: Chris Bruno
Email: chris.bruno@birmingham.gov.uk
Telephone: 0121 675 4274 Public mobile: 07919293653
HESC Contact: Steve Hale
Email: steve.hale@holte.bham.sch.uk
Telephone: TBC Public mobile: 07792465066
HESP Contact: Karen McCausland
Email: hesp@btconnect.com
Telephone: 0121 440 8018 Public mobile: 07877924836
Highbury Partnership Contact: Karen Killeen
Email: karen.killeen@queensbridge.bham.sch.uk
Telephone: 0121 675 8984 Public mobile: 07949862597
Hodge Hill Contact: Celeste Watkins
Email: c.watkins@braidwood.bham.sch.uk
Telephone: 0121 675 6420 Public mobile: 07921058612
Joined Up Cluster Contact: Sarah Dorsett
Email: sarah.dorsett@birmingham.gov.uk
Telephone: 0121 360 1283 Public mobile: 07748187498
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Cluster Name

KEPC Contact: Shaki McFarland
Email: shaki.mcfarland@kingstandingeaz.bham.org.uk
Telephone: 0121 464 3860 Public mobile: 07951557601
Kings Norton Contact: Graeme Phillips
Email: g.phillips@stpaulrc.bham.sch.uk
Telephone: 0121 459 7937 Public mobile: 07766922555
Ladywood Contact: Verdah Chishti
Email: verdahchishti@hotmail.com
Telephone: 0121 464 3765 Public mobile: 07920275500
Octoplus Contact: Christine Levy
Email: octopuscluster@hotmail.co.uk
Telephone: 0121 675 2610 Public mobile: 07832298119
Quinton Contact: Chris Smith
Email: c.smith@fourdwellings.bham.sch.uk
Telephone: 0121 506 6994 Public mobile: 07967228156
Quinton Contact: Claire Overgaard
Email: c.gruner-overgaard@fourdwellings.bham.sch.uk
Telephone: 0121 506 6994 Public mobile: 07852761822
S.A.F.E Community Group Contact: Kate Rose
Email: kate_rose@btinternet.com
Telephone: N/A Public mobile: 07825052057
Saltley Plus Contact: Jane Allcroft
Email: j.allcroft@wyndcliffe.bham.sch.uk
Telephone: 0121 464 5515 Public mobile: 07775407229
Saltley Plus Contact: Anita Dee
Email: a.dee@wyndcliffe.bham.sch.uk
Telephone: 0121 464 4241 Public mobile: 07917792840
SEES Contact: Sabrina Nolan
Email: sabrina.nolan@sees.bham.org.uk
Telephone: 0121 464 5170 Public mobile: 07541 351 922
(press option 2 for CC)
Selly Oak Contact: Alison Selvey
Email: selvey.alison@gmail.com
Telephone: 0121 464 1847 Public mobile: 07792597497
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Cluster Name

Shenley Partnership Contact: Rachel Fry
Email: rachel.fry1974@yahoo.co.uk
Telephone: 0121 411 1577 Public mobile: 07551341163
Soho Links Contact: Daljit Hayre
Email: extendedservices@benson.bham.sch.uk
Telephone: 0121 554 4913 Public mobile: 07920275564
Sparkhill Contact: Extended Services  

Central Team
Email: extendedservices@birmingham.gov.uk
Telephone: 0121 675 5550 Public mobile: N/A
Stockland Green Contact: Extended Services 

Central Team
Email: extendedservices@birmingham.gov.uk
Telephone: 0121 675 5550 Public mobile: N/A
Sutton Central Contact: Kelly Round
Email: kelly.roundscg@hotmail.co.uk
Telephone: N/A Public mobile: 07962593645
The Real Link Contact: Louise Branch
Email: branchl@baverstock.bham.sch.uk
Telephone: 0121 694 5198 Public mobile: 07966760048
The Real Link Contact: Becky Cuthburt
Email: r.j.cuthbert@hotmail.co.uk
Telephone: 0121 694 5198 Public mobile: 07966760048
The Village Contact: Nicci Gagel
Email: n.gagel@kingsnortonboys.bham.sch.uk
Telephone: 0121 628 0010 Public mobile: 07726559564
Tolkien Contact: Matt Morgan
Email: morganm@waterhigh.freeserve.co.uk
Telephone: 0121 443 4511 Public mobile: 07867997664
West Heath Contact: Kevin O’Donnell
Email: wh.extprov@yahoo.co.uk
Telephone: 0121 473 2303 Public mobile: 07976533529
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Parent Support Advisors
Within each Extended Service cluster area you may come into
contact with a Parent Support Advisor (PSAs). PSAs are based in
primary and secondary schools and work in partnership with
parents and pupils to ensure that they and their families get the
most out of the educational opportunities available to them.
Support includes Parent Support Groups, child behaviour
management courses and family learning opportunities. Many
of them also run information sessions for parents and children
when they start primary school or are moving to secondary
education.

Extending Learning
Most parents want their children to do well in life whatever their
ability and know that doing well in school is one of the best and
easiest ways to do this. Whilst the role of the school is really
important, research shows that what parents do and their
attitude to education is just as – if not more – important.

Being involved with your child’s school or helping them with
homework can make a positive difference but so can all the fun
things you do as a family, all the opportunities you can make
available for your child and the way you talk about all these
things with your children which help. This is known as ‘Extended
Learning’.

Simple things can make a difference such as encouraging your
child to measure ingredients when you are making a meal or
talking about the price of things when you go shopping. All of
these things can improve your child’s understanding and also
demonstrate that learning can be fun and that learning together
is something that you as a parent or carer value.

There are a range of opportunities throughout Birmingham for
disabled children and young people and those with special
educational needs and many of them are described
throughout this book. Involving your child in positive activities in
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school, out of school, at weekends and during school holidays
can help children to develop confidence, skills and a positive
attitude to learning. Why not try visiting a local library – many
have fully inclusive reading and homework help. Details of
libraries in Birmingham can be found on www.birmingham.gov.uk
/libraries or call the Family Information Service on 0121 303 3521. 

Other opportunities in Birmingham include Playing for Success,
The City of Birmingham Children’s University and the University of
the First Age. For further information on any of these you can
contact the individual organisations on the numbers below:

Playing for Success
There are three Playing for Success Centres in Birmingham based
at sports venues. Each is fully equipped with the latest
technology and offers a range of exciting and innovative study
support activities for pupils at both primary and secondary
schools. Activities include Fantasy Football, Education City
ganes, Kit Design, making DVDs, Poetry with Spoz, Comic Life, Ice
Youth Gym and Ground tours. They also offer daytime activities
for the wider community.

For further information you can visit the website at:
www.pfsbham.co.uk or contact the Birmingham Playing for
Success Co-ordinator, Lynda Batchelor on tel: 0121 443 5116.

The City of Birmingham Children’s University (CBCU)
The CBCU is part of a national organisation that provides high
quality out of hours activities for children aged seven to14. At 
the heart of its work is the ambition to raise aspirations, boost
achievement and foster a love of learning so that ALL young
people can make the most of their abilities and interests.

Schools register the children who then receive passports.
Children can choose their learning from opportuntities at school,
museums and art galleries or from e-learning available on the
website. A guide for parents can be found by visiting the website
at: www.birminghamchildrensuniversity.co.uk
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University of the First Age
UFA activities for young people are designed to be challenging,
enriching and exciting learning opportunities. They are delivered
by UFA trained adults and older groups of young people. UFA
activities build on everything known about good learning and
the results are clear to see in the motivated, confident and
engaged young people who can evidence the skills they
achieve as well as enjoying learning. 

UFA activities take place in schools, community venues, libraries,
museums and anywhere learning can take place. They happen
at different times as well, after school, during school holidays
such as Summer Challenges or as part of the school day.
Developing potential is at the heart of UFA activities and the
adults involved believe in the possibility for each and every
young person to succeed.

To find out more about what is going on near you and to discuss
your child’s needs you can call the UFA on tel: 0121 212 9838 or
email: ufa@ufa.org.uk
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Support Groups
This section includes organisations that offer support for some of
the more common disabilities and also for young carers.

Children with Disabilities Social Care Service
For children with disabilities and their families in Birmingham there
is an integrated service, which includes Care Management,
Assessment and Protection, Community Support and a
Resources team. The Social Model of Disability is used to inform
assessments and interventions. The purpose is to minimise the
impact of the disability and promote inclusion in family and
community life wherever possible. All services are centred on the
child or young person and planned carefully with the parent or
carer along with other agencies involved to ensure the best
possible outcomes for disabled children and young people and
their families. The teams are described below:

Disabled Children’s Register, Information and Referral Point
Birmingham has a Disabled Children’s Register, Information and
Referral Point – a voluntary service where parents or carers can
register their child as being disabled and receive information on
the support available to them. You can contact the Disabled
Children’s Register on tel: 0121 464 9192 or email them:
disabledchildrensregister@birmingham.gov.uk

Assessment and Protection Team
This team serves those disabled children, young people and
their families with severe, profound and complex issues in
relation to their disability and current and future welfare in line
with the outcomes for children in Every Child Matters.

Care Management Team
This team implements the long-term planning for disabled
children, young people and their families as outlined above
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following transfer from the above team and other specialist
teams.

Community Support Team
This team has recently been established to maintain disabled
children and young people within their families and local
community through effective co-ordination of universal, targeted
and specialist services.

For more information on the above social care teams please
contact tel: 0121 303 4499/303 3237

Support for Families with Children and Young People
on the Autistic Spectrum
A large proportion of disabled children and young people in
Birmingham have been diagnosed with autistic spectrum
disorder. The following table lists organisations that offer support
to these families and indicates the pages on which further
details of the organisations can be found.

Name Page

Autism Plus 91
Autism West Midlands 80
Autistic Cinema Network 19
Barnardos Harris House Autism Parenting Program 64
B-Autistic After School Club 20
Birmingham AS Social Club 128
Birmingham Independent Visitors Project 128
Birmingham North Autistic Support Group 91
Parent to Parent – National Autistic Society 95
Resources for Autism 84
Resources for Autism After School Youth Club 26
Resources for Autism Holiday Playschemes 36
Resources for Autism Sibling Group 68
Resources for Autism Weekend Club 26
South East Birmingham ASD Support Group 97
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Barnardos Harris House Autism Parenting Program 
Description of Service:
This service provides intensive support for children aged seven to
18 diagnosed with autism and their families. Children will need a
referral from a social worker to access this service.

Telephone: 0121 449 9011
Email: harris.house@barnardos.org.uk
Web: www.barnardos.org.uk
Opening Times: Monday to Thursday 9:00am - 5:00pm 

Friday 9:00am - 4:00pm

Birmingham Focus on Blindness 
Description of Service:
Community based charity helping people to live with sight loss.
Ensuring individuals with a visual impairment are provided with
appropriate service and support. Instead of waiting for
individuals to contact them they actively seek out persons who
could benefit from their support. Can transcribe material into:
Large Print, Audio, Braille, Moon.

Telephone: 0121 478 5222
Email: info@birminghamfocus.org.uk
Web: www.birminghamfocus.org.uk
Opening Times: Monday to Thursday 9:00am - 4:30pm

Birmingham Institute for the Deaf (BID) 
Description of Service:
Offers an interpreting service, assessment of technical aids,
British Sign Language training, deaf awareness courses, care
management and an information service. Can help with
housing matters, health and wellbeing, benefits and socialising.
(Youth club for young deaf people between 12 and 18 meets
on Monday evenings).

Telephone: 0121 246 6100
Email: enquiry@bid.org.uk
Web: www.bid.org.uk
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Opening Times: Monday to Thursday 9:00am - 5:00pm
Friday 9:00am - 4:30pm

Bullying Online 
Description of Service:
Gives help and advice on bullying to children, young people
and parents.

Email: help@bullying.co.uk
Web: www.bullying.co.uk

Birmingham Carers 
Description of Service:
Birmingham Carers Centre provides support, information and
advice to people who care for friends and family with disabilities.

Support Workers based at the Centre provide support to Carers
on all issues related to their caring role. Enquiries range from
social services, equipment, finance, care homes, holidays and
leisure, to home care and many more. Support workers provide
carers with information on topics, factsheets listing specialist
organisations, provide advice, free benefits checks and signpost
to specialist organisations where necessary. 

Address:
Carers Centre, 130 Colmore Row, Birmingham B3 3AP.
Telephone: 0121 675 8000
Email: helpline@birminghamcarerscentre.org.uk
Opening Times: Monday to Friday 9:30am - 4:30pm 

Cerebra 
Description of Service:
Cerebra provides support for families and carers of children with
brain related conditions including brain injuries, neurological
disorders, learning disabilities and developmental delay.

Telephone: 0800 328 1159
Email: info@cerebra.org.uk
Web: www.cerebra.org.uk
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Child Brain Injury Trust (CBIT) Family Support Groups 
Description of Service:
A charity offering support, information and training on childhood
acquired brain injury. Family Support group accessible in
Birmingham to anyone affected by childhood acquired brain
injury.

Telephone: 0121 603 5568
Email: dennis.palmer@blueyonder.co.uk
Web: www.cbituk.org

Deaf Cultural Centre 
Description of Service:
The UK’s first Deaf Cultural Centre brings together for the first time
diverse elements of the Deaf community and Deaf culture
under one roof and it is a space in which Deaf culture is
celebrated, explored and represented through a series of
community and leisure projects, arts, exhibitions and social
events.

Telephone: 0121 246 6100
Email: info@deafculturalcentre.com
Web: www.deafculturalcentre.com

Handsel Trust
Description of Service:
Promotes effective support for families of children with disabilities
and special needs throughout the UK. Raises awareness of the
needs of these families with the aid of publications, conferences
and newsletters.

Telephone: 01497 831550
Email: enquiries@handseltrust.org
Web: www.handseltrust.org
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Hyperactive Children’s Support Group (The) 
Description of Service:
Offers advice, ideas and information to parents/carers and
professionals seeking help for ADHD/Hyperactive children. They
focus on non medication therapies. Free introductory pack. They
do not have a Helpline, but if you feel you need to talk urgently
to someone about your problem, you’re welcome to phone on
the given number.

Telephone: 01243 539966
Email: hyperactive@hacsg.org.uk
Web: www.hacsg.org.uk
Opening Times: Mon, Tue, Thu and Fri 10:00am - 12:30pm

Look 
Description of Service:
National Federation for Families with visually impaired Children,
offering practical help, information and emotional support.
Telephone the number given to be referred to your local family
support officer.

Telephone: 0121 428 5038
Email: jane@look up.org
Web: www.look uk.org

Mapwest 
Description of Service:
Support group meeting eight times per year at Mayfield School.
Offers parent support and inclusive play for children and young
people with a disability.

Telephone: 07773 375 845
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Resources for Autism Sibling Group 
Description of Service:
A social group for children who have a brother or sister with
autism.

Telephone: 07805 254909
Email: heather@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

Royal National Institute for Deaf People (RNID) Midlands
Description of Service:
RNIB provides information, produces leaflets and fact sheets,
and has an on line searchable directory of services and
database of equipment. Information Officers within the Midlands
give talks and provide information about deafness and their
services. Sign post deaf and hard of hearing people to local
services.

Telephone: 0808 808 0123
Email: information.midlands@rnid.org.uk
Web: www.rnid.org.uk

Sense 
Description of Service:
Voluntary organisation that provides services, advice, support
and information for deaf blind children and young adults, their
families and professionals.

Telephone: 0845 127 0060
Email: info@sense.org.uk
Web: www.sense.org.uk
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Spurgeons Young Carers Service 4 Kids Who Care
Description of Service:
This service supports young carers through respite groups, family
support and one to one care.

Telephone: 0121 678 8847
Web: www.spurgeons.org

Young Carers.net 
Description of Service:
Young Carers.net is for young people up to 18 year old who help
to look after someone in their family who has an illness, disability,
drug/alcohol addiction or mental health condition.

Telephone: 0844 800 4361
Web: www.youngcarers.net

KIDS
KIDS offers a range of services to support disabled children and
young people and their families. Services included in this
directory are listed in the table below with their relevant page
numbers.

KIDS Services Page

KIDS Childminding Inclusion Project 85

KIDS Childminding Inclusion Project Partner Service 84

KIDS Early Years Short Break service 23

KIDS Inclusive Transition Extended Service 119

KIDS West Midlands 78

KIDS West Midlands Holiday Caravan Project 35
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Health

This section includes organisations which offer support related 
to the health of your disabled child. We are unable to list
organisations that support specific disabilities because there are
so many and organisations such as OAASIS (see page 83) and
Contact a Family (see page 80) are able to provide more in
depth information.

Action for Sick Children 
Description of Service:
Action for sick children is the U.K’s leading children’s healthcare
charity. Offers information and guidance for families where a
child has long term treatment or a prolonged stay in hospital.
Address:
Unit 6, High Lane, Business Court, Rear of 32 Buxton Road,
Stockport SK6 8BH.

Telephone: 0800 074 4519
Email: enquiries@actionforsickchildren.org
Web: www.actionforsickchildren.org

Birmingham Centre for Arts Therapy 
Description of Service:
Can offer your child initial advice and access to assessments in
the four Arts Therapies: Art, Dance Movement, Drama and Music.
Also do play.

Address:
Stratford House, Stratford Place, Sparkbrook, Birmingham B12 0HT

Telephone: 0121 772 5500
Web: www.bcat.info
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BIBIC
Description of Service:
Therapists work with children, young people and their families to
help them tackle conditions affecting social, physical,
communication and learning abilities. These include
developmental problems such as autism, cerebral palsy, brain
injury and other conditions such as Asperger’s and dyslexia.

Telephone: 01278 684040
Email: info@bibic.org.uk

Brain and Spinal Injury Charity (BASIC) 
Description of Service:
BASIC is a specialist resource for people and their families in crisis
following a traumatic brain injury or neurological diagnosis. This
includes people recovering from severe head injury, brain
haemorrhage, brain tumour and other brain related conditions
such as stroke and brain cancer.

Address:
Brain and Spinal Injury Charity (BASIC), The Neurocare Centre,
554 Eccles New Road, Salford M5 1AL.

Telephone: 0870 750 0000
Web: www.basiccharity.org.uk

Education and Resources for Improving Childhood
Continence (ERIC) 
Description of Service:
Provides information and support on childhood bedwetting,
daytime wetting, constipation and soiling to children, young
people, parents and professionals.

Telephone: 0845 370 8008
Web: www.eric.org.uk
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Epilepsy Action 
Description of Service:
Offers advice and information you can also discuss your
concerns confidentially.

Telephone: 0808 800 5050
Email: helpline@epilepsy.org.uk
Web: www.epilepsy.org.uk

Footprints
Description of Service:
Ahoc/emergency short breaks to children on caseload who
have a life limiting condition and complex needs. Footprints is
not a respite service as such. All families are referred to other
agencies for more appropriate support long term.

Telephone: 0121 465 1577

Counselling
This section includes organisations that support the mental
health of children and young people using talking therapies.

Child and Adolescent Mental Health Service – Birmingham
Description of Service:
This service supports children with emotional, behavioural,
relationship and developmental difficulties. Children need to be
referred by a social worker, doctor, or the child’s school.

CAMHS North Birmingham telephone: 0121 250 1560
East and North Birmingham telephone: 0121 683 6151
Heart of Birmingham telephone: 0121 255 0110
South Birmingham telephone: 0121 243 2000
Web: www.bch.nhs.uk
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Counselling for Adults with Learning Disabilities and their Carers
Description of Service:
Talk to a specially trained person who can work with learning
disabled people to help them understand their feelings.
Telephone: 0121 303 0249

Young Minds 
Description of Service:
Provides information and advice for any adult with concerns
about the mental and emotional health of a child or young
person.
Telephone: 0800 802 5544
Email: enquiries@youngminds.org.uk
Web: www.youngminds.org.uk
Opening Times: Monday and Friday 10am - 4pm

Tuesday and Thursday 1pm - 4pm
Wednesday 1pm - 4pm and 6pm - 8pm

Palliative Care and
Bereavement
This section lists organisations that support families where children
have life-limiting conditions.

Association for Children’s Palliative Care (ACT) 
Description of Service:
ACT runs a national helpline service for families and professionals
working with children with life limiting or life threatening
conditions. It supports professionals and informs families by
signposting them to information, help and relevant services. It’s
also there for you if you just need someone to talk to.
Telephone: 0845 108 2201
Email: info@act.org.uk
Web: www.act.org.uk
Opening Times: Monday to Friday between 10am and 4pm
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Child Death Helpline 
Description of Service:
Freephone service provided by bereaved parent volunteers to
listen to and support anyone affected by the death of a child of
any age.
Telephone: 0808 800 6019
Email: contact@childdeathhelpline.org
Web: www.childdeathhelpline.org
Opening Times: Mon - Fri: 10:00am - 1:00pm, 

Wed 1:00pm - 4:00pm  
Sun Sat: (7 days), 7:00pm - 10:00pm

Dreams Come True 
Description of Service:
Helps make the wishes of seriously and terminally ill children
come true.
Address:
Knockhundred House, Knockhundred Row, Midhurst, West Sussex
GU29 9DQ.
Telephone: 01730 815 000
Web: www.dctc.org.uk

Edwards Trust – Sunrise 
Description of Service:
Bereavement Counselling for anyone affected by the death 
of a child. Children aged five - 18 following death of parent/
significant carer.
Telephone: 0121 454 1705
Email: admin@edwardstrust.org.uk
Web: www.edwardstrust.org.uk
Opening Times: Monday to Friday 9:00am - 5:00pm
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Make-A-Wish Foundation 
Description of Service:
The Make-A-Wish Foundation is a charity that grants magical
wishes to children and young people aged three -17 fighting
life-threatening illnesses.
Telephone: 01276 405060
Email: info@make-a-wish.org.uk
Web: www.make-a-wish.org.uk

Newlife Foundation for Disabled Children 
Description of Service:
Advice and guidance to help disabled and terminally ill children
in the UK.
Address:
Newlife Centre, Hemlock Way, Cannock, Staffordshire WS11 2GF.
Telephone: 01543 462 777
Email: info@newlifecharity.co.uk
Web: www.newlifecharity.co.uk
Opening Times: Monday to Friday, 9:30am - 5:00pm

Rainbow Trust Children’s Charity 
Description of Service:
Rainbow Trust Children’s charity provides practical and
emotional support to families who have a child with a life
threatening illness. They offer support by their family support
teams, based in the North West and North East.
Telephone: 01372453309
Email: enquiries@rainbowtrust.org.uk
Web: www.rainbowtrust.org.uk
Opening Times: 24 hour crisis service
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SOFALLI 
Description of Service:
SOFALLI is a service for children and families affected by life long
illness. The service supports children, young people and family
members who are living with or affected by HIV.
Telephone: 0121 212 2855
Web: www.barnardos.org.uk
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Information and
Advice
Here are some organisations who offer general information and
advice to families with disabled children. Other organisations
offering information and advice about particular conditions can
be found in the Support Groups and Parent Support sections.

Autism West Midlands 
Description of Service:
Information centre for all parents and professionals. It delivers a
comprehensive array of training courses to professionals, carers
and families. Autism West Midlands also offer autism awareness
training.
Telephone: 0121 450 7582
Email: info@autismwestmidlands.org.uk
Web: www.autismwestmidlands.org.uk

Contact a Family West Midlands 
Description of Service:
A charity which helps families who care for children with any
disability or special needs. Also provides information on benefit
entitlements, such as, tax credits and other issues like support
groups.
Address:
Prospect Hall, 12 College Walk, Selly Oak, Birmingham B29 6LE.
Telephone: 0121 415 4624
Email: westmids.office@cafamily.org.uk
Web: www.cafamily.org.uk/wmids
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Disabled Children’s Register and Information Service 
Description of Service:
Signposts to suitable support groups, including leisure, transport,
financial and education for families. Also provides a service for
professionals and voluntary organisations providing statistics, and
searches.
Telephone: 0121 449 6375
Email: disabledchildrensregister@birmingham.gov.uk
Web: www.birmingham.gov.uk/disabledchildensregister

Every Disabled Child Matters 
Description of Service:
Campaign to help disabled children get the rights and services
they need. Call if the Discrimination Act (DDA) 1995 affects you
or to make other enquiries.
Email: info@edcm.org.uk
Web: www.edcm.org.uk

Get Connected 
Description of Service:
Website and freephone helpline providing confidential support in
finding services to help children whatever the problem.
Telephone: 0808 808 4994
Web: www.getconnected.org.uk
Opening Times: Telephone Helpline open:

1:00pm to 11:00pm Daily

Information Service on Disability – Patient Information Service
Description of Service:
We provide an impartial, confidential advice and information
service to anyone with an illness or disability.
Address:
West Midlands Rehabilitation Centre, 91 Oak Tree Lane, Selly Oak,
Birmingham B29 6JA.
Telephone: 0121 414 1495 
Opening Times: Monday to Friday 9:00am to 4:30pm
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KIDS West Midlands 
Description of Service:
Kids is a national charity dedicated to helping disabled children
and young people, age from 0 - 25 years. The organisation
strives to help disabled people to integrate into mainstream
society. The local branch provides a range of services including
information and support for parents and carers and run specialist
play sessions for disabled children.
Address:
249 Birmingham Road, Wylde Green, Sutton Coldfield,
Birmingham B72 1EA.
Telephone: 0121 362 4568
Email: denise.williams@kids.org.uk
Web: www.kids.org.uk

Midland Mencap 
Description of Service:
Provides a range of services including: support in accessing
voluntary work, employment and education, a Saturday
playscheme for children aged eight to19 years, carers short
break service and youth club for 12 to 25 years. Some support is
offered to siblings and there is also a Black and Asian Family
Support Service called Reaching Out.
Telephone: 0121 427 2944
Email: info@midlandmencap.org.uk
Web: www.midlandmencap.org.uk
Opening Times: Saturdays 10:00am - 3:30pm

Youth Club Wednesday 6:30pm - 9:30pm
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Midland Mencap Support Pathways 
Description of Service:
A support service for all the family giving information, advice
and assistance on a range of issues from benefits to education
and training opportunities. Can signpost individuals to relevant
services and help them to access education and training
opportunities as well as social and leisure opportunities.
Address:
Head Office, 171 Alcester Rd, Moseley, Birmingham B13 8JR.
Telephone: 0121 442 2944
Email: supportpathways@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

National Attention Deficit Disorder Information and Support
Service (ADDISS) (THE)
Description of Service:
Information and Support Service providing information and
resources about ADHD.
Telephone: 020 8952 2800
Email: info@addiss.co.uk
Web: www.addiss.co.uk

OAASIS – Office for Advice, Assistance, Support and
Information on Special Needs (OAASIS) 
Description of Service:
OAASIS aims to provide parents and teachers with impartial,
comprehensive and prompt answers to the many questions and
problems that arise when looking after or teaching a child with
SEN.
Address:
The Croft, Vicars Hill, Boldre, Lymington.
Telephone: 0800 1973907
Email: oaasis@cambiangroup.com
Web: www.oaasis.co.uk
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Resources for Autism 
Description of Service:
Resources for Autism provides playschemes, youth clubs and a
befriending service to children and young people with a
diagnosis of autism. Also offers outreach support to families in
their homes, and provides general information and advice
regarding autism. A referral form can be completed online to
access services within Birmingham.
Telephone: 020 8458 3259
Email: admin@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

Working Families 
Description of Service:
Useful website for working families with family zone, consultancy
zone and lots more. There is also a useful factsheet containing
information on housing, relationships, work and benefits and 
lots more.
Telephone: 0207 253 7243
Email: advice@workingfamilies.org.uk
Web: www.workingfamilies.org.uk
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Parent Support
This section lists organisations which offer support to parents of
disabled children and young people either by offering respite
care or by running support groups.

Respite Care
Acorns Children’s Hospice 
Description of Service:
Birmingham Acorns Hospice offers a ten bedded unit providing
respite and end of life care with accomodation for families. In
addition there is a Community Team offering practical and
emotional support to families in their homes, 24 hours a day, 365
days a year.
Telephone: 0121 248 4850
Email: info@acorns.org.uk
Web: www.acorns.org.uk

Birmingham Carers Short Break Service 
Description of Service:
A short breaks officer is available to help with respite care, short
breaks and holidays within the UK. They can do benefit checks,
help filling in forms and applications are available for carers
experiencing financial difficulties.
Telephone: 0121 675 8163
Email: l.hughes@ageconcernbirmingham.org.uk
Web: www.birminghamcarerscentre.org.uk/short-breaks.asp

Birmingham Crossroads Care 
Description of Service:
Birmingham Crossroads provides home based respite care
services to support parents/carers who look after a disabled
child.
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Address:
Crossroads Office, Milton Grange, 16 Handsworth Wood Road,
Birmingham B20 2DR.
Telephone: 0121 622 2527
Email: bcscrossroads@hotmail.com
Web: www.xroadsbham.org.uk
Opening Times: Days, Evenings and weekends

Birmingham Multicare 
Description of Service:
Birmingham Multicare provides care for people in Birmingham
with multiple disabilities and respite for their carers. Multicare
provide fun activities and trips for groups of children with multiple
disabilities. Several Respite care homes across Birmingham.
Address:
Prospect Hall, College Walk, Selly Oak, Birmingham B29 6LE.
Telephone: 0121 472 8220
Email: enquiries@birmingham multicare.org
Web: www.birmingham multicare.org
Opening Times: Monday to Friday 9:00am - 4:00pm

Break Charity 
Description of Service:
Break provides a variety of high quality services to a range of
vulnerable children, adults and families, including: Respite Care,
Short Breaks and Holidays, Residential Care, Mentoring and
Transitional work, Mental Health Services, Residential
Assessments, Learning and Development.
Address:
Davison House, 1 Montague Road, Sheringham, Norfolk 
NR26 8WN.
Telephone: 01263 822161
Email: office@break charity.org
Web: www.break charity.org
Opening Times: Monday to Friday 9:00am - 5:00pm
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Greswolde Park Road Respite Care Home 
Description of Service:
Provides a special kind of care for people with multiple
disabilities. Greswolde Park Road is adapted to the needs of
people with physical disabilities, having a lift, special bathrooms
and full access for wheelchair users. In particular they are
sensitive to cultural and religious needs and the preferences of
people from all ethnic groups.
Telephone: 0121 765 4630
Email: anne.tuckerbrowne@virgin.net
Web: www.birmingham multicare.org

KIDS Childminding Inclusion Project Partner Service 
Description of Service:
Short break day time service for children with complex medical
needs, especially those with invasive health care needs.
Telephone: 0121 523 0090
Email: carmel.bates@kids.org.uk
Web: www.kids.org.uk

KIDS Childminding Inclusion Project 
Description of Service:
Short break day time service for disabled children in a
mainstream childminding setting giving the child an enjoyable
and socially developmental experience. Offers 130 hours
childminding.
Telephone: 0121 523 0090
Email: karen.jennings@kids.org.uk
Web: www.kids.org.uk
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Norman Laud Association 
Description of Service:
The Norman Laud Association offers daycare, respite and family
support and educational services for children/adults with special
needs. Domiciliary care is also provided.
Telephone: 0121 373 6860
Email: e.mountford@normanlaud.org.uk
Web: www.normanlaud.org.uk
Opening Times: 24 hours a day, excluding Christmas and 

New Year's Day

Respite Creche at Birmingham Community Children’s Centre
Description of Service:
Birmingham Community Children’s Centre provides a respite
creche for children aged from 0 - four years. five places
available.
Telephone: 0121 507 9500
Email: mdbccc@mail.nch.org.uk
Opening Times: Wednesday 1:00pm - 3:00pm 

Term time only

Shared Care Scheme 
Description of Service:
Birmingham Social Services sharing the care of a child with a
disability.
Address:
Tambridge House, Aldridge Road, Perry Barr, Birmingham B43 2TX.
Telephone: 0121 303 9523
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Silver Birch Road Respite Care Home 
Description of Service:
Provides a special kind of care for people with multiple
disabilities. Adapted to the needs of people with physical
disabilities, having a lift, specially designed bathrooms and full
access for wheelchair users. Staff are on duty 24 hours a day.
Telephone: 0121 382 1899
Email: emma.cavanagh@virgin.net
Web: www.birmingham mutlicare.org

SNAP Childcare
Description of Service:
SNAP is a specialist recruitment agency placing nannies and
care workers with children with additional needs. Offer a
nationwide service.
Telephone: 0207 729 2200
Email: info@snapchildcare.co.uk
Web: www.snapchildcare.co.uk
Opening Times: Monday to Friday 9:00am - 5:30pm

Parent Support Groups
Another Way 
Description of Service:
Another Way offers a telephone befriending service, providing
friendship and support to parents who have children with
additional needs.
Address:
c/o Care For the Family, Garth House, Freepost (CF4636), Cardiff
CF15 7GZ.
Telephone: 029 2081 0800
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Autism Plus 
Description of Service:
Meet 3rd Monday of every month except August. For parents
and carers of children with any disability.
Telephone: 0121 354 6777

Birmingham Down’s Syndrome Network 
Description of Service:
A support network for families who have children with Down’s
syndrome. A drop-in service is available at the office. Support for
speech and language needs is provides as well as an outreach
service for counselling and support to families. There are monthly
activity groups for children and the network promotes healthy
living and stress management for families.
Telephone: 0121 270 0012
Email: info@bdsn.co.uk

Birmingham North Autistic Support Group 
Description of Service:
A support group for parents and carers with autistic children. To
attend the group you must have a child with ASD and live in
North Birmingham.
Telephone: 0121 355 2355
Email: Robmcpheeley@hotmail.com

CERS – The Emergency Service for Carers
The CERS is a FREE emergency services for carers in Birmingham.
They support carers by providing a free back up service which
ensures the person they care for is looked after in an emergency
for up to 48 hours. The carer must be signed up to be able to
access the service.
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CERS can assist when:
• carers cannot get home because a vehicle breaks down or

a train is delayed. 

• They have an accident.

• They are suddenly admitted to hospital.

• They are needed elsewhere urgently, for another crisis.

• They need emergency support to attend urgent health
appointments.

• They need support with school and exam attendance.

• There is an emergency to the person they care for which
may affect attendance at school or health appointments.

To register contact the CERS team at the Birmingham Carers
Centre, 130 Colmore Row, Birmingham B3 3AP, call on tel: 0845
468 1338 or email: info@cers.org.uk or visit www.cers.org.uk 

Cofton Carers 
Description of Service:
This group is run by a parent led committee. It is open to parents
of a child with any disability. Offering support, information, group
activities and outings to parents and children.
Address:
Cofton Medical Centre, Robinsfield Drive, Longbridge, 
Birmingham B31.
Telephone: 0121 442 3468
Email: christina.vinnicombe@southbirminghampct.nhs.uk

Dell Meadow Support Group 
Description of Service:
Parent and carer support group meeting on the first Wednesday
of every month between 9:30 - 11:30.
Telephone: 0121 694 5200
Email: cmoohan@kids.org.uk
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Face2Face 
Description of Service:
A network of trained volunteer befrienders who help parents
make positive adjustments to the news that their child has a
disability. Every Face2Face befriender is a parent and knows
what its like to cope with a diagnosis and can offer support
parent - to - parent. Face2Face is free and confidential.
Address:
Link Upp, Birmingham Prospect Hall, 12 College Walk, Birmingham
B29 6LE.
Telephone: 07827 472 659
Email: face2face birmingham@live.co.uk
Web: www.face2facenetwork.org.uk

IMPACT (Involving More Parents and Carers Together) 
Description of Service:
Run by a parent led committee. Open to parents of a child with
any disability. Meet twice monthly offering events and outings for
parents including Stay and Play and an outing during school
holidays.
Telephone: 07792 786 301
Email: impactparentsgroup@hotmail.com

Link-Upp (Birmingham) 
Description of Service:
Link-Upp is a network of parent support groups for families of
disabled children and children with additional needs. They
support individual families, organise information sharing meeting,
workshops and social events. Link-Upp produces a monthly
newletter.
Telephone: 0121 415 4445
Email: info@link-upp.org.uk
Web: www.link-upp.org.uk
Opening Times: Office hours on landline. 
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Malachi Community Trust 
Description of Service:
Works to support families who are experiencing family
breakdown, challenging behaviour, or practical problems.
Specially trained workers work in schools and children’s centres
can be contacted by asking a member of staff.
Address:
c/o Perry Common School, Hastings Road, Kingstanding,
Birmingham B23 5AJ.
Telephone: 0121 464 6426
Email: mail@malachi.org.uk
Web: www.malachi.org.uk

Midland Mencap Apni Marzie (Our Choice) 
Description of Service:
A cuturally sensitive project that engages with South Asian
women 18+ with a learning disability to help facilitate access to
locally delivered social, leisure, educational and vocational
support services. Can provide parent/carer with short break whilst
facilitating activities in the home and community.
Address:
Head Office, 171 Alcester Road, Moseley, Birmingham B13 8JR.
Telephone: 0121 442 2944
Email: jazz.saran@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Midland Mencap Family Carers’ Support Services 
Description of Service:
The groups are user led and facilitated by Midland Mencap
Staff. Typical activities range from general information and
advice sessions relating to the caring role/learning disabilities
issues, through to pamper sessions, health and well being
activities and community outings. The groups offer carers the
chance to take a short break, make new friends and build
confidence around their current and future circumstances
through peer and professional support. Groups are running in
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Kingstanding, Sparkhill (Women Only), Handsworth (Women only),
Weoley Castle.
Telephone: 0121 442 2944
Email: supportpathways@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Millenium Carers 
Description of Service:
Parent support group for parents of children with special needs in
the Weoley Castle, Northfield, Selly Oak, Woodgate and Quinton
areas. Meet montly and try to organise family trips and outings
during school holidays. Have also set up a new youth group
called Millebrook Oak for young people with disabilities.
Address:
The Millenium Health Centre, 121 Weoley Castle Rd, Weoley
Castle, Birmingham B29 5QD.
Telephone: 07793 777 308
Email: rachel.dingley@kids.org.uk
Web: www.kids.org.uk

Parent Link 
Description of Service:
Activities and events for parents of a child with any disability.
Meet every 3rd Thursday of the month 10:00am - 12:00noon.
Telephone: 0121 442 3468
Email: christina.vinnicombe@southbirminghampct.nhs.uk

Parent to Parent – National Autistic Society 
Description of Service:
The Parent to Parent Line is a confidential telephone support
service offered by volunteer parents to other parents of an adult
or child with an autistic spectrum disorder. It is an automated
service so leave a message and a volunteer will call back at the
time requested.
Telephone: 0800 9520 520
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Parent Views Count 
Description of Service:
PVC Empowers parents with disabled children to influence
services at a strategic level across Birmingham. PVC provides
regular forum meetings to share information and be active
participants in the development and evaluation of services
across Birmingham.
Address:
Parent Views Count, Barnardos 4th Floor, King Edward Building,
Birmingham B4 6SE.
Telephone: 0121 212 2855
Web: www.parentviews.org

Parents for Inclusion
Description of Service:
Parents helping parents to support their disabled children
through all aspects of daily life.
Telephone: 0800 652 3145
Email: info@parentsforinclusion.org
Web: www.parentsforinclusion.org

Parents Link Group 
Description of Service:
A support initiative for carers that holds regular meetings for
parents whose children have special needs. Also provides
information on a range of support groups in Birmingham.
Address:
Moseley Hall Hospital, Alcester Road, Moseley, Birmingham 
B13 8JL.
Telephone: 0121 627 8839

SNAG 
Description of Service:
Support and activities for parents, carers and children with
additional needs. Fun activities and trips out – meet last Friday of
every month at 10:00am.
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Address:
Middlemore Family Centre, 55 Stevens Ave, Bartley Green
Birmingham B32 3SD.
Telephone: 0121 627 8839

South East Birmingham ASD Support Group 
Description of Service:
This group supports parents and carers of children and young
people with a diagnosis of ASD. Meet monthly.
Address:
The Hub Hazelwell, Vicarage Road, Kings Heath, Birmingham B14.
Telephone: 0121 627 8839

STAY
Description of Service:
STAY offer advice, support or someone to talk to for parents who
have disabled children or additional needs. Also offer fun days
out, stay and play groups, weekly meetings and annual holidays.
For more information please call Angela.
Address:
St Richards Church, Hallmoor Rd, Kitts Green, Birmingham B33 9QY.
Telephone: 07842 599 700

The Child and Family Information Centre 
Description of Service:
Information centre provides a free and confidential information
service. We have information about children’s medical
conditions, procedures, disabilities, support groups and general
healthcare advice. Internet access is also available.
Address:
Birmingham Childrens HospitaL NHS Foundation Trust, Steelhouse
Lane, Birmingham B4 6NH.
Telephone: 0121 333 8505
Email: child.infoctr@bch.nhs.uk
Web: www.bch.nhs.uk
Opening Times: Monday to Friday – 9:00am to 4:30pm
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Yardley ASD Support Group 
Description of Service:
A monthly support group for parents of autistic children (Autistic
Spectrum Disorders).
Telephone: 0777 26 26 189
Email: Sakeena.yasd@live.co.uk
Web: www.yardleyasd.com
Opening Times: 12:30am - 2:30pm once a month
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Practical Help
This section has been divided into subcategories of Advocacy,
Finance, Legal Issues, Resources to provide you with information
and contacts who can offer you practical advice and more
indepth detail. If none of this information meets your needs
please contact the Family Information Service on tel: 0121 303
3521 to see if we can find something suitable for you.

Advocacy
Advocacy aims to ensure that disabled people have a say in
their lives. Advocacy supports individuals by seeking information
and by getting to know the person who can help them explore
choices looking at the pros and cons of a decision. Advocates
do not give advice, they are not a befriending, counselling or
driving service – they support the individual to make their own
choices.

There are different types of advocacy and the services that they
offer. Here are a few of the organisations in Birmingham. For lists
of more advocacy services in your area contact the Family
Information Service on tel: 0121 303 3521.

Advocacy Matters 
Description of Service:
An independent voluntary organisation that offers advocacy to
people with disabilities. The service is provided by trained staff
and volunteers. Referrals can be made by disabled people
directly or by Carers/Professionals.
Telephone: 0121 321 2377
Email: info@advocacymatters.co.uk
Web: www.advocacymatters.co.uk
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Birmingham Young Carers Project
Description of Service:
Delivers a service to meet the needs of and raise awareness
concerning young carers living in Birmingham and/or attending
a Birmingham school.
Address:
Ladywood Centre, 2-4 Guild close, Ladywood, Birmingham 
B16 8EL.
Telephone: 0121 455 5010
Email: Birmingham.youngcarers@actionforchildren.org.uk
Web: www.actionforchildren.org.uk

Champion for Disabled Children and Young People 
Description of Service:
The Disabled Children’s Champion makes sure that disabled
children and young people across the city are included,
involved and take part in activities in the city.
Telephone: 0121 507 1480
Email: champ@birmingham.gov.uk
Web: www.birmingham.gov.uk/champ

Freshwinds 
Description of Service:
Providing care, support and information, without charge, to
adults and children living with life threatening and life limiting
health conditions as well as individuals from socially excluded
backgrounds. (The whole family can be actively and positively
involved in their child’s illness and well being). Projects include
advocacy, complementary therapy, employment and debt
counselling. Publications and resources can be accessed via
their website. Freshwinds is open to all and offers a safe and
caring environment.
Address:
Prospect Hall, 12 College Walk, Selly Oak, Birmingham B29 6LE.
Telephone: 0121 415 6670
Email: office@freshwinds.org.uk
Web: www.freshwinds.org.uk
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People in Partnership 
Description of Service:
A registered charity providing independent advocacy support
for people with learning disabilities who live in the Heart of
Birmingham area. They work to help people with learning
disabilities to lead full lives and help them to have the same
rights, privileges and choices as everyone else.
Address:
Southside, 249 Ladypool Road, Sparkbrook, Birmingham B12 8LF.
Telephone: 0121 440 4685
Email: info@peopleinpartnership.org

Voice is Power and Champion for Disabled Children 
and Young People 
Description of Service:
Birmingham Children and Young Peoples Parliament ensures that
the voices of children and young people aged under 19 years
old who are in youth groups, constituency forums and interest
groups influence decisions made about youth issues at a local
level. Also includes the Young Disabled Champions.
Email: vip@birmingham.gov.uk
Web: www.vipbham.org.uk

Finance
This is only a brief introduction to the benefits that you may need
to know about. We do suggest that you get advice before
making any major decisions and do bear in mind criteria and
amounts may change. Several of the organisations below can
give advice on benefits but not all can supply funding.

Disability Living Allowance (DLA)
Disability Living Allowance is a tax-free benefit for disabled
children and adults to help with extra costs you may have
because you are disabled. It is not based on your disability but
the needs arising from it. For example, if you need someone to
help look after you.
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There are three rates of care component depending on how
your disability affects you:
• Lower rate

If you need help or supervision for some of the day or you
are unable to prepare a cooked main meal.

• Middle rate
If you need help with personal care frequently or supervision
continually throughout the day only, or help with personal
care or someone to watch over you during the night only, or
someone with you while you are on dialysis.

• Higher rate
If you need help or supervision frequently throughout the day
and during the night. You can get Disability Living Allowance
for your care needs even if no one is actually giving you the
care you need, even if you live alone.

There are two rates of the mobility component depending on
how your disability affects you:
• Lower rate

If you need guidance or supervision out of doors.
• Higher rate

If you have any of the other, more severe, walking difficulties.
You may be entitled to only the care component or only the
mobility component, or you may be entitled to both.

If you are claiming DLA for your Disabled Child
Your child must need a lot more help or supervision than other
children of the same age. You can claim for care needs before
a child is aged three months, but benefit will not be paid before
the child reaches the age of three months unless they are paid
under ‘special rules’ (see below).

You can claim for mobility needs from:

• Age three, if your child is unable, or virtually unable, to walk or
would be at risk if they tried to walk.

• Age three, if your child is both 100 per cent disabled
because of loss of eyesight and not less than 80 per cent
disabled because of deafness.
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• Age three, if your child is severely mentally impaired with
severe behavioural problems and qualifies for the highest
rate of care component.

• Age five, if your child needs guidance or supervision when
walking out of doors.

Making a Claim
If you call in, write or phone for a form they will date stamp it. You
then have six weeks to complete and return it. This means that
you will be paid from the date the form was requested. If you
download the form there will not be a date stamp, so you will be
paid from the date they receive your completed form. You can
ask for help in filling in the form from Citizens Advice or one of
the other organisations listed in this directory. 

If you are turned down for DLA or are given DLA at a lower rate
than you expected, you can appeal. It is always worth getting
some help with this from one of the advice organisations listed.

Carers Allowance
Carer’s Allowance is a taxable benefit to help people who look
after someone who is disabled. You may be able to get Carer’s
Allowance if you are aged 16 or over and spend at least 35
hours a week caring for a person who gets either:
• Attendance Allowance. 

• Disability Living Allowance at the middle or highest rate for
care. 

• Constant Attendance Allowance at or above the normal
maximum rate with an Industrial Injuries Disablement Benefit. 

• Constant Attendance Allowance at the basic (full day) rate
with a War Disablement Pension.

You cannot get Carer’s Allowance if you are in full-time
education with 21 hours or more a week of supervised study or
earn more than £100 a week after certain deductions have
been made – for example Income Tax.
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The weekly rate is £53.90. This is reduced by the amount of
certain other benefits, including State Pension, that you receive.
If you receive certain other benefits at £53.90 or more a week,
Carer's Allowance cannot be paid to you as well.

Claiming Carer’s Allowance may affect any other benefits,
allowances, pensions and entitlements you, or the person you
care for, are receiving. You may have to pay tax on the amount
you receive.

Carer’s Allowance is normally paid directly into any account of
your choice which accepts Direct Payment of benefits. This
might be a bank, building society or other account provider. You
may be able to get someone else to collect your Carer’s
Allowance if you wish. For help with this, contact your bank,
building society or other account provider. If you would like more
information about how you can be paid by other means,
contact the Carer’s Allowance Unit on tel: 0845 608 4321.

Motability 
This scheme offers good rates for contract hire and hire
purchase of cars, powered wheelchairs and scooters for people
with a disability. Anyone who receives the higher rate of the
Mobility Component of DLA that has twelve months to run can
apply, including children. If no-one in the family drives, a parent
can still apply for a car on behalf of their child and nominate
someone else as driver. For more information call tel: 0845
4564566 or visit: www.motability.co.uk

Contact a Family have a Financial Checklist about financial
assistance and the benefits you may be entitled too. For more
information contact tel: 0808 8083555 or visit: www.cafamily.org.uk

Tax Credits
Tax credits are payments from the government. If you’re
responsible for at least one child or young person, you may
qualify for Child Tax Credit. If you work, but are on a low income,
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you may qualify for Working Tax Credit. Depending on your
circumstances you may be eligible to both types of tax credits
and they aren’t taxable.

Working Tax Credit
Working Tax Credit is based on the hours you work and get paid
for, or expect to be paid for. You can claim whether you’re an
employee or a self-employed person. But unpaid work doesn't
count for Working Tax Credit.

Child Tax Credit
Child Tax Credit is paid to you if you are responsible for at least
one child or young person who normally lives with you. You don’t
have to be working to claim Child Tax Credit. 

How to claim
To claim tax credits you have to fill in a claim form. You can only
get a tax credits claim pack from the Tax Credit Helpline. 

Information you’ll need to get a claim pack
Have your National Insurance number handy before you call the
helpline. The helpline will also ask you for other information,
including your income in the last tax year (a tax year runs from 6
April one year to 5 April the next). So it’s a good idea to get the
following together before you call: 

• Your income for the last tax year if you were employed – you
can get this from your P60 or your final payslip for the tax year.

• Details of your income for the last tax year if you were self-
employed. 

• Details of any benefits you get like contribution-based
Jobseeker's Allowance or Carer’s Allowance. 

• Details of other income you get like savings interest, pensions
or rent. 

• Details of any childcare payments you make if you use a
registered or approved provider. 
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For more information contact Inland Revenue Tax Credit Helpline
on tel: 0845 3003900 or visit: www.hmrc.gov.uk/taxcredits
Contact a Family have a Benefits Checklist and a Factsheet
called Benefits, Tax Credits and Other Financial Assistance. To
get either or both contact them on tel: 0808 8083555 or visit:
www.cafamily.org.uk

Working Families
Everyone who has a child usually has to consider their options for
caring for their child whilst maintaining financial security. If you
are finding it difficult to decide what to do for the best then it is
worth checking what benefits and tax credits you are entitled to,
or would be entitled to if you make changes to your working life.

Working Families offers advice for rights at work to parents and
carers to help them achieve a work-life balance. For more
information visit: www.workingfamilies.org.uk or call their parent
carer helpline on tel: 0800 0130313.

Family Fund
The Family Fund helps families with severely disabled or seriously
ill children and young people aged 17 and under to have
choices and the opportunity to enjoy ordinary life. They give
grants for things that make life easier and more enjoyable for the
disabled child, young person and their family, such as washing
machines, driving lessons, computers and holidays. To find out if
you are eligible to receive a grant visit: www.familyfund.org.uk or
call on tel: 0845 1304542.

Citizens Advice Bureau
The Citizens Advice Bureau is an independent service providing
free, confidential and impartial advice. For more information
visit: www.bcabs.org.uk or call on tel: 0844 477 1010.

This is just a brief overview of some of the organisations and
benefits that are available for more information you can contact
the Family Information Service on 0121 303 3521.
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Disability Alliance 
Description of Service:
Disability Alliance is a national registered charity which works to
relieve the poverty and improve the living standards of disabled
people. We provide information on social security benefits, tax
credits and social care to disabled people, their families, carers
and professional advisers. Helpline is for members only. See
website for membership information.
Telephone: 0207 247 8776
Email: office@dadial.pipex.com
Web: www.disabilityalliance.org
Opening Times: Monday to Friday 10:00am - 4:00pm

Lisieux Trust Disability Information and Resource Centre 
Description of Service:
The Disability Information and Resource Centre is a local project
that aims to give information and support to a wide range of
disabled people, carers, family, friends and any individual,
professional or organisation wishing to gain further knowledge on
disability issues. Topics covered are: welfare benefits,
employment/education/housing matters, independent living
fund etc.
Telephone: 0121 382 6660
Email: info@lisieuxtrust.org.uk
Web: www.lisieuxtrust.org.uk
Opening Times: Monday to Friday: 10:00am - 4:00pm

Direct Payments (DP)
A direct payment (DP) is a way of arranging services for disabled
children and young people and their families. A person with
parental responsibility for a child or young person will be given
the money to pay for services instead of the local authority
arranging it on their behalf. The council will decide whether a
child is eligible by carrying out an assessment of the needs of
the child and their family. In doing this they will take into account
a number of different things including alternative community
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resources that may be suitable to meet the needs of your child
and your family.

How to get a Direct Payment
To request a DP you need to contact your social services
department who will arrange a Community Care assessment. A
social worker or care co-ordinator will discuss the assessment
with you when you meet. Once you have been assessed, there
is no time limit for you to decide whether to have a DP or not. 

Who can get a Direct Payment?
In most circumstances, if you are already entitled to community
care services, you will have the right to be offered a DP. They are
available to many people including:

• People with physical disabilities.
• People with a sensory impairment.
• People with learning disabilities.
• People using mental health services.
• People affected by HIV/Aids.
• Carers of any of the above groups.
• People with parental responsibility for a disabled child.
• Older people.

Your social worker/care co-ordinator will discuss your eligibility with
you and explain what level of support, if any, you may need to
manage your DP. Nobody can force you to have a DP.

Help available
You can get help to manage your DP. You can be helped by
friends or family or choose to use a support service such as
Penderels Trust. Social services will pay the money directly into a
bank account that must be used for the money involved in
funding your support. You must not use this bank account for any
personal money. You will then be asked by social services to
complete simple monitoring forms (often called ‘quarterly
returns’ if completed every three months). It is likely that you will
have to provide receipts for money you pay out in addition to
bank statements for the account you hold the money in.
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Can you employ a relative with DP?
A DP is not intended to replace existing networks of family
support. However, you can employ a relative who does not live
at the same address as you, if you feel this helps. 

What can you do if you have a problem with staff you
employ?
Some people are worried about employing someone. There are
organisations that support you through this such as Penderels
Trust and ACAS.

You cannot use a DP to pay for long-term residential care but
you can purchase short term ‘respite’ breaks. You cannot buy
local authority (LA) services either. A DP is an alternative to the
care provided by your local social services department. You 
can however choose to have needs met by a package of care
by receiving part of the care from the LA and the rest from
elsewhere.

You will also need to prepare a back up plan to cover occasions
where your PA or care agency cannot provide a service. In such
cases, social services may put extra money into the care
account to cover the additional costs of care. Social services
have a legal duty of care and in an emergency they may
choose to meet needs by providing emergency agency cover.

Penderels Trust 
Description of Service:
An agency which can help people in Birmingham with direct
payments offering advice and assistance with managing direct
payments. Also have peer support group in Birmingham. For
more details of peer support contact Pat Orton.
Telephone: 0121 683 2440

Turn2Us 
Description of Service:
Turn2us exists to help people access the money they need that
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is available to them – through benefits, grants and other
financial help.
Telephone: 0808 802 2000
Email: info@turn2us.org.uk
Web: www.turn2us.org.uk

Whizz-kidz 
Description of Service:
Provide funding for mobility equipment to disabled children. We
provide training and advice.
Telephone: 0845 052 1231
Email: kidzservices@whizz kidz.org.uk
Web: www.whizz-kidz.org.uk
Opening Times: Mon - Fri: 9:00am to 5:30pm

Carers’ Grant Flexible Fund
The Carers’ grant is used to a give a parent or carer a break
from the caring duties of a disabled child. The disability will be
considerable and have long term adverse affects on the child
or young persons ability to carry out day to day activity for the
grant to be awarded. The grant is a one off payment up to a
maximum of £275, which can be applied for once every
financial year. The amount available also varies depending on
how many carers’ apply for the grant.

The Disabled Children’s Service understands that each carer’s
situation and needs are different. The Carers’ Grant Flexible Fund
can be used to enable the carer to participate in activities
which assist them to improve their caring skills and relieve stress.
It can be used in a range of ways including a break from caring,
training courses, therapies, opportunities that increase their ability
to provide care, other services that give a break from caring
responsibilities, sensory play equipment that enable to carer to
be happy their child benefits from safe play. The grant can be
used in a variety of other ways too and for more information on
the carers grant please contact lisa.a.smith@birmingham.gov.uk
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Legal Issues
This section lists some organisations that specialise in dealing
with legal issues relating to disability

Equalities Act 2010 – Your Rights in Education and the
Rights of Your Child
The Equality Act 2010 makes it unlawful for education providers
to discriminate against disabled pupils, students and adult
learners. From September 2002, it has been against the law for
schools to discriminate against your child for a reason related to
his/her disability in:

• Admissions.

• Education and associated services, including school trips,
the curriculum, teaching and learning, school sports, the
serving of school meals.

• Exclusions.

A school may be discriminating if it treats a child ‘less favourably’
for a reason related to his/her disability and it cannot justify that
treatment. For example:

• Refusing your child’s application to go to the school because
of his/her disability.

• Refusing to let your child go on a school trip because he has
diabetes.

In some cases, the school may be able to justify treating your
child ‘less favourably’ if it can show that it did so for a ‘material
and substantial’ reason. This means that the reason must relate
to your child’s particular case and be significant enough to justify
discrimination. Less favourable treatment may also be justified if
it is the result of a permitted form of selection. The school can
also be accused of discrimination if it does not take ‘reasonable
steps’ to ensure your child is not at a substantial disadvantage
compared to the other pupils at the school.
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Making access to school buildings and the curriculum
easier for disabled children
Local Authorities (LAs) and schools will also have new duties that
mean they must gradually implement plans to improve access
for disabled children. These plans should include:
• Improvements in access to the curriculum.
• Physical improvements to increase access to the school

buildings.
• Improvements in information in a range of formats for

disabled children. This may include Braille, audiotape or
large print formats.

Should I tell the school about my child’s disability?
First of all it would be a good idea to discuss the situation
confidentially with the Equality and Human Rights Commission
on tel: 0845 604 6610. If you decide not to tell, and your child is
discriminated against, the school may be able to claim in its
defence that it did not know about the disability. Schools are
advised to ask if your child has a disability when he/she starts
school.

For more impartial and confidential information contact the
Equality and Human Rights Commission on tel: 0845 604 6610
or visit their website: www.equalityhumanrights.com

Useful Disability Website Contacts
Advice Now www.advicenow.org.uk

Citizens Advice www.adviceguide.org.uk

Directgov www.direct.gov.uk

Disability Alliance www.disabilityalliance.org

Legal Services Commission www.legalservices.gov.uk

Equality and Human Rights www.equalityhumanrights.com

Royal Association for Disability and Rehabilitation
www.radar.org.uk
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Child Law Advice Line 
Description of Service:
An advice line run by the Children’s Legal Centre that provides
advice to children, parents, carers and professionals on all issues
of law and policy relating to children.
Address:
University of Essex, Wivenhoe Park, Colchester, Essex C04 3SQ.
Telephone: 08088 020 008
Email: clc@essex.ac.uk
Web: www.childrenslegalcentre.com

Disability Law Service 
Description of Service:
Run by and for disabled people DLS is a registered national
charity providing high quality information and advice. Useful
factsheets are available via their website. Disabled people and
their families, carers and advocates, are all welcome to contact
our helpline for advice.
Telephone: 020 7791 9800
Email: advice@dls.org.uk
Web: www.dls.org.uk
Opening Times: Monday to Friday, 10:00am - 5:00pm

Equality and Human Rights Commission (EHRC) 
Description of Service:
The EHRC aims to build a society on fairness and respect. This
includes tackling harassment and bullying. EHRC has extensive
legal powers and can take legal action on behalf of individuals.
If they cannot take on a case, they will be able to offer advice
through their helpline and online resources.
Telephone: 0845 604 6610
Email: info@equalityhumanrights.com
Web: www.equalityhumanrights.com
Opening Times: Mon, Tue, Thu, Fri 9:00am - 5:00pm; Wed 

9:00am - 8:00pm (last call taken at 7:45pm)
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Family Rights Group Advice Service 
Description of Service:
An independent and confidential telephone and email service
that suppports parents and other family members when children
are involved with or need support from social services. Advisers
provide specialist legal advice and practical advice on a wide
tange of issues, including local authority children’s services and
children’s rights. Advice sheets available via website.
Telephone: 0808 801 0366
Email: advice@frg.org.uk
Web: www.frg.org.uk

Resources
This section lists a few organisations that help families with
disabled children and young people to find appropriate
equipment and other resources.

Assist Birmingham Centre 
Description of Service:
Aims to increase independence and quality of life for people
with disabilities. Has a large range of equipment on display at
the centre. Telephone or call in for advice/information and for
links to other charitable organisations.
Telephone: 0121 464 4942

Birmingham Disability Resource Centre 
Description of Service:
Provides information on disability issues, support groups,
counselling, advice and guidance on employment, learning
and training opportunities, including IT.
Telephone: 0121 789 7365
Email: bdrc@disability.co.uk
Web: www.disability.co.uk
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KIDS West Midlands Dell Meadow Toy Library 
Description of Service:
KIDS toy library is based at the Dell Meadow Centre and is
accessed by local children’s services. In addition parents and
carers can loan toys on a weekly basis for a one off £1
membership fee.
Address:
Dell Meadow Learning Centre, Bells Lane, Druids Heath,
Birmingham B14 5RY.
Telephone: 0121 694 5200
Email: christine.moohan@kids.org.uk
Web: www.kids.org.uk

Toy Libraries 
Description of Service:
Toy libraries offer services to local children, families and carers
based on regular toy loan for a nominal fee (and sometimes for
free). They provide carefully selected toys to borrow, play
sessions, and a friendly, informative meeting place for parents
and carers.Visit the website to find details of your nearest toy
library.
Telephone: 0207 255 4600
Email: birminghamtoylibrarywebsite@live.com
Web: www.birmingham.toylibraries.org.uk
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Becoming an Adult

Independent Living
Advocacy
People First Birmingham 
Description of Service:
People First Birmingham is an organisation run by people with
learning difficulties, that seeks to promote the rights of learning
disabled people in Birmingham aged 18 - 65. They provde a
service making information easy to understand using easy words
and pictures.
Telephone: 0121 678 8857
Email: sandrad@bvsc.org

Education
Birmingham Rathbone Society
Description of Service:
Education and learning provision for young people with learning
disabilities.
Address:
Birmingham Rathbone Morcom House, Ledsam Street,
Birmingham B12 9QP.
Telephone: 0121 684 0202
Web: www.rathbone.co.uk
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Health
Community Nursing – Services for People with Learning
Disabilities 
Description of Service:
Community Nurses are registered nurses who can specialize
working with people with learning disabilities who have additional
health care needs.
Telephone: 0121 465 8950
Web: www.nww.bhamcommunity.nhs.uk

Expert Patient Programme 
Description of Service:
EPP offer a toolkit of fundamental techniques that support
people living with all kinds of long term health conditions,
improving their quality of life, helping them to manage their
conditon better on a daily basis, increasing their confidence
and making them less dependent on health and social care
programmes.
Telephone: 01886 833 186
Email: shela.bains@eppcic.co.uk
Web: www.expertpatients.co.uk

Health Facilitation Service 
Description of Service:
A single point of access (SPA) which facilitates and promotes
health for people with learning disabilities such as help when
going to hospital, support when getting a check up at the
doctors and assistance finding access to health care services.
Telephone: 0121 465 8413
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Housing
Birmingham Shared Lives Service 
Description of Service:
The Shared Lives Service is a part of Birmingham City Council. 
It aims to provides a place to live with an approved Adult
Placement Carer. The scheme is for people aged over 18 with 
a learning disability.
Telephone: 0121 464 3164
Email: sharedlives@birmingham.gov.uk
Web: www.birmingham.gov.uk/sharedlives

Midland Mencap Housing Pathway Service 
Description of Service:
To support people with learning disabilities and their families and
carers to identify what housing options are available and to help
find the right type of housing support. Can give practical advice
on legal matters surrounding housing and this could include
information on tenancies, benefits and grants, appointees and
wills and trusts.
Address:
Head Office, 171 Alcester Road, Moseley, Birmingham B13 8JR.
Telephone: 0121 442 2944
Email: emma.burke@bham mencap.co.uk
Web: ww.midlandmencap.org.uk

Midland Mencap Tenancy Support Services 
Description of Service:
Tenancy support service for people over 16 with learning
disabilities. Provide support in all housing matters whilst promoting
an independent lifestyle by helping clients to access
complimentary services, community amenities and further
support and advice.
Telephone: 0121 442 2944
Email: info@midlandmencap.org.uk
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Information and Advice
Birmingham Centre For Inclusive Living 
Description of Service:
Organisation run by disabled people to promote independent
living providing advocacy services, support brokerage for
personal budgets and general advice and information.
Address:
Prospect Hall, 12 College Walk, Selly Oak, Birmingham B29 6LE.
Telephone: 0121 415 5500
Email: askus@bcil.org.uk
Web: www.bcil.org.uk

deafPLUS Birmingham Advice and Advocacy Service 
Description of Service:
deafPLUS is the new name for Breakthrough Deaf Hearing
Integration. They work to encourage integration and equality
between deaf and hearing people in all areas of life. They can
support carers of deaf children and can work with young people
aged 16 - 18 accompanied by an adult and anyone over 18.
Address:
DeafPlus, c/o BVSC, 138 Digbeth, Birmingham B5 6DR.
SMS only: 07920060165
Email: midlands@deafplus.org
Web: www.deafplus.org

Learning Disability Helpline (Mencap) 
Description of Service:
An advice and information service for people with a learning
disability, their family and carers.
Telephone: 0808 808 1111
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Moving On 
Description of Service:
For parents of disabled young people entering the 14+ transition
phase of their life. Meet regularly at city centre venues.
Telephone: 0121 442 3468

Moving on Up 
Description of Service:
For young people from ethnic minorities to find out about
transition. The website is designed for young people with a
learning disability and their carers and families.
Web: www.movingonup.info

Sexual Health Promotion Group 
Description of Service:
A twelve week course for service users with a learning disability
who are aged 19 or over. Educates on a range of topics such as
bodies, reproduction, consent, appropriate and inappropriate
touch, contraception and relationships. Attendees receive a
certificate of attendance.
Telephone: 0121 465 8950

Support
Cerebral Palsy Midlands 
Description of Service:
The charity is run for, with and by people with cerebral palsy. It
provides support to people to enable them to fulfil their role as
citizens through core projects. Projects consist of Person 1st an
awareness and education project. LIFE Skills, an educational
programme to develop the skills necessary for daily life and
URconnectABLE, an advocacy service for people with Cerebal
Palsy and speech language difficulties
Telephone: 0121 427 3182
Email: rnutt@cpmids.free online.co.uk
Web: www.cpmids.org.uk
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Hobmoor Road Day Centre 
Description of Service:
Day centre for adults aged 19+ with complex needs or severe
learning disabilities. Provide a range of therapeutic activities,
sports and social activities such as trips to the cinema. Adult
needs to meet continuing health care criteria.
Telephone: 0121 465 8426

KITES (KIDS Inclusive Transition Extended Service) 
Description of Service:
KITES supports the transition to adulthood for young people with
a disability aged between 16 - 25. provide advice, advocacy
and support and help young people to do things independantly
through person centred planning.
Telephone: 07793777316
Web: www.kids.org.uk

Resources for Autism Reach Out Home Support 
Description of Service:
Support at home for two to three hours a week with the aim of
enabling isolated young people to access the community.
Telephone: 07817736096
Email: philippa@resourcesforautism.org.uk
Web: www.resourcesforautism.org.uk

Rowangarth Day Centre 
Description of Service:
Support at home for two to three hours a week with the aim of
enabling isolated young people to access the community.
Telephone: 0121 350 7100
Opening Times: Monday to Friday 8:30am - 4:00pm
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Skills Tank 
Description of Service:
Skills Tank helps with day provision and services for people aged
16+ with learning difficulties/disabilities/challenging
behaviour/mental health or on the autistic spectrum. Fun and
practical activities for adults who learn differently.
Address:
Skills Tank, Signal House, Great Barr Business Park, Baltimore Road,
Birmingham B42 1DY.
Telephone: 0121 358 8150
Web: www.skillstank.co.uk

The Ark 
Description of Service:
provides day to day care for people with learning disabilities,
mental health, Aspergers, Autism from 18+. Activities include
computers and IT, budgeting and finance, childcare and health,
cooking and entertaining, sports and dance and more.
Telephone: 0121 708 0080
Email: thearkcentre@aol.com

Visual Impairment Team (BCC) 
Description of Service:
For people with sight loss. Provide practical and coping skills
training as well as emotional support for people whose sight is
not as good as it should be.
Telephone: 0121 464 9455
Email: visualimpairmentteam@birmingham.gov.uk
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Training and Employment
Birmingham Disability Consortium
Description of Service:
Consortium, comprising of local disability organisations, whose
main aim is to support people with a disability into employment
includes help with application forms, CV’s, interview techniques.
The consortium covers Aston, Erdington, Hall Green, Handsworth,
Hodge Hill, Kingstanding, Ladywood, Lozells, Nechells, Perry Barr,
Shard End, Sparkbrook, Washwood Heath.
Telephone: 0121 200 3930
Email: enquiries@bdcsupport.org.uk
Web: www.bdcsupport.org.uk

BITA Pathways 
Description of Service:
Helps support people aged from 18 experiencing mental ill
health. They offer support with training centres, vocational
guidance, employment support, work placements. They also
have a Garden Pathway project and Textiles by St. Anne.
Telephone: 0121 773 1455
Email: office@bitapathways.co.uk
Web: www.bitapathways.co.uk

Care First 
Description of Service:
A service for young adults 18+ who have learning difficulties and
disabilities. Provide a range of services including accredited
Foundation skill courses to adults with disabilities including a bike
maintenance course.
Address:
Unit 3, Great Barr Business Park, Baltimore Rd, Birmingham B42 1DY.
Telephone: 0121 358 8150
Web: www.carefirstltd.co.uk
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Midland Mencap Voluntary and Work Opportunities 
Description of Service:
A scheme to help learning disabled adults become volunteers
in the community helping build confidence, develop new skills,
keep busy and enjoy themselves.
Address:
Head Office, 171 Alcester Road, Moseley, Birmingham B13.
Telephone: 0121 442 2944
Email: Lynne.Whyley@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Momentum 
Description of Service:
If you are aged 18 and living with an acquired brain injury
seeking paid employment and living in one of these areas
Aston, Erdington, East Handsworth, Hodge Hill, Kingstanding,
Ladywood, Lozells, Necells, Perry Barr, Shard End, Sparkbrook or
Washwood Heath. Call for details.
Telephone: 0121 616 3900
Web: www.rehabuk.org

Nechells Green Garden Centre 
Description of Service:
Garden Centre working with disabled adults to train them and
offer work placement opportunities.
Telephone: 0121 303 4321

Shelforce Employment Team 
Description of Service:
Support into employment for disabled people through Workstep.
Aims to create routes to worthwhile employment suitable for
disabled people and offers advice, mentoring, signposting,
assistance in job searches, access to work experience and
workplace support.
Address:
Units 21 - 23, Erdington Industrial Park, Chester Road, Erdington,
Birmingham B24 0RD.
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Telephone: 0121 603 5262
Email: Clive.emery@birmingham.gov.uk
Web: www.shelforce.co.uk

Skill – National Bureau for Students with Disabilities 
Description of Service:
Skill promotes opportunities for young people and adults with any
kind of disability in post 16 education, training and employment
Telephone: 0800 328 5050
Web: www.skill.org.uk

Social Activities
This selection of groups and activities may be suitable for your
child but as a parent or carer you must be able to satisfy yourself
of their safety, appropriateness and relevance of the
organisation. The groups take children from age 14+ and some
take children up to age 25. If you are unable to find a suitable
activity here, please call the Family Information Service on tel:
0121 303 3521 who will try to find an organisation that will meet
your requirements.

BDA SIGN Community – Youth Service 
Description of Service:
The youth service provides information in formats suitable for
Deaf young people and organises social events. Youth Clubs
and Youth Forums have been set up across the UK.
Telephone: 0247 655 0936
Email: bda@bda.org.uk
Web: www.signcommunity.org.uk

Billesley Boats Supper Club 
Description of Service:
Evening youth group for young people with complex needs.
Telephone: 0121 441 4682
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Birmingham AS Social Club 
Description of Service:
BASC is a social group run by CRB checked volunteers who
buddy up with a group of young people aged 14+ with
Asperger syndrome in the local community.
Telephone: 0789 405 9791 or 07512098580
Email: basc09@yahoo.co.uk
Web: www.birminghamasclub.com

Birmingham Independent Visitors Project 
Description of Service:
Volunteer befrienders provide support and friendship to young
people who need additional support. All volunteers are CRB
checked and their suitability assessed by panel of professionals
before being linked to a young person.
Address:
2/4 Guild Close, Ledsam Street, Ladywood, Birmingham B16 8EL.
Telephone: 0121 455 0120
Web: www.actionforchildren.org.uk

KIDS West Midlands Just Chillin Youth Group 
Description of Service:
Youth group meeting every week at KIDS Centre for young
people aged 13 or above. They participate in many activities
including multimedia workshops for all abilities.
Address:
KIDS, 249 Birmingham Rd, Wylde Green, Birmingham B72 1EA.
Telephone: 0121 355 2707
Email: colin.whiskens@kids.org.uk
Web: www.kids.org.uk
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Midland Mencap Befrienders Service 
Description of Service:
Person centred social support for young learning disabled
people aged 14 - 19. Volunteer befrienders are CRB checked
and fully trained to enable young people access social and
leisure activities of their choice.
Telephone: 0121 442 2944
Email: sammy.burton@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Midland Mencap Youth Club 
Description of Service:
A youth club for young people aged between 12 - 25 with
learning disabilities. Includes team building activities including a
varied programme of leisure facilities, outings and entertainment
focusing on living and social skills. On Wednesday evenings
between 6:30pm - 9:30pm.
Address:
Kennedy House, Bottetourt Rd, Weoley Castle, Birmingham 
B29 5TE.
Telephone: 0121 442 2944
Email: alan@midlandmencap.org.uk
Web: www.midlandmencap.org.uk

Share Friends
Description of Service:
Provides the opportunity for a disabled person to make new
friends, get out into the community to do hobbies and social
interests of their choice.
Telephone: 0121 303 0480
Web: www.birmingham.gov.uk/share
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Talking Drums CIC 
Description of Service:
Mixture of team building, group discussion and individual support
through various activities including art workshops, graffiti boards,
African drumming, DJ workshops, lyric writing and open mic
sessions.
Telephone: 07850120583
Email: beth@talkingdrums.org.uk
Web: www.talking drums.co.uk

Teen and Twenty Club 
Description of Service:
Youth group focussing on person led activity programme
including sports, crafts, trips and residentials.
Telephone: 0121 622 4570
Email: trevor.ford@rocketmail.com

Trans Active 
Description of Service:
Service for teenagers with and without learning disabilities to work
together using multimedia to explore and communicate. Using
and giving support to make future plans and to make friends
and have fun.
Web: www.trans active.org.uk
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Disabled Parents

This section lists some organisations that support parents who
have a disability.

Deaf Parenting UK (DP UK)
Description of Service:
DP UK offers skills workshops, befriender services, one to one
parenting skills support at home and tailor made parenting
support services to meet individual needs. Their website provides
a central resource of information for parents and professionals
who work with deaf parents.
Telephone: 07789 027186
Email: info@deafparent.org.uk
Web: www.deafparent.org.uk

Direct.gov.uk – Disabled Parents 
Description of Service:
This government website has a section offering information and
guidance to disabled parents follow the link to disabled parents.
Web: www.direct.gov.uk/en/DisabledPeople
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Disability, Pregnancy and Parenthood International (DPPI) 
Description of Service:
DPPI is a charity for disabled people (and their families) who are
already parents and those who wish to become parents. It offers
personal and confidential advice, equipment guides,
signposting to other services and contact details of local support
networks.
Address:
National Centre for Disabled Parents, Unit F9, 89 - 93 Fonthill
Road, London N4 3JH.
Telephone: 0800 018 4730
Email: info@dppi.org.uk
Web: www.dppi.org.uk
Opening Times: Mon 1:00pm - 4:00pm

Wed 10:00am - 1:00pm
Thu 1:00pm - 4:00pm

Disabled Parents Network (DPN) 
Description of Service:
A national organisation for disabled people who are parents or
who hope to become parents, and their families, friends and
supporters. It offers a wide range of services and support.
Telephone: 0300 3300 639
Email: information@disabledparentsnetwork.org.uk
Web: www.disabledparentsnetwork.org.uk
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DO YOU HAVE A CHILD WITH A DISABILITY OR SPECIAL NEEDS?

Include your child on the Disabled Children’s Register, if your child is 
aged 0-19 years old and lives in Birmingham and has one or more of 
the following: 

 •  Learning or physical disability •  Autism
 •  Long term health problem  •  Aspergers
 •  Communication problems  •  ADHD
 •  Hearing or visual impairment  •  ASD

WOULD YOU LIKE TO KNOW MORE?
To include your child on the Disabled Children’s Register or if you 
would like to access the Information Service, please ring or 

email:  disabledchildrensregister@birmingham.gov.uk 
Tel:   0121 464 9192

THE INFORMATION SERVICE

When you join the Disability Register you will recieve:

 •  a confirmation letter
 •  an information pack
 •  access to the Information Service
 •  newsletters
 •  information about services available

Disabled Children’s Register & Information Service
Harris House, 8 St Agnes Road, Moseley, Birmingham B13 9PW
 
www.birmingham.gov.uk/disabledchildrensregister
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