Be Heard

Public Consultation Annual Plan

You make the difference

The Consultation Annual Plan lists planned consultation and engagement activities to be carried out by the Council and its partners.

Want more information? - click the ID number and it will link to the Be Heard consultation database which will provide you with further

details of the consultation.

Want to see if you can participate in the consultation? Contact details of the lead organisation can be found in the plan next to the

consultation.

Further information on all consultations can be found on the Be Heard Database www.birminghambeheard.org.uk
<http://www.birminghambeheard.org.uk/>. You will also find information about past consultations and what has happened as a result.

If you have any queries about any of the consultations please contact the lead person. Contact details of the lead person can be found in the

plan and on the Be Heard Database.

GRAND TOTAL OF CONSULTATIONS:

29

Date:

01/04/2012 - 31/03/2013

Report Produced By:

Svstem Administrator - 000000




Public Consultation Annual Plan
Be Heard

You make the difference

|Tota| No. of Consultations: |3 |
ConID 1.417
Title Consultation and Interviews for Service Director - Children, Young People and Families
Overview Young People from Voice is Power (Youth Parliament) and the Children in Care Council attended a training workshop to

introduce them to interviewing techniques, explore the role of the Sevice Director and ascertain what characteristics they
would like the appointed post holder to bring to the role. Young people formed a youth panel in which they set questions
for interview, were supported in interviewing applicants and were able to input their views and make recommendations as
to which applicant should be appointed.

Contact name Lisa Carter - 0121 303 7217 Date | 03/04/2012 - 17/04/2012
Target Group Age - All

Area Birmingham - Citywide

Method Inviting Comments: event, Meeting - Series, Specific Techniques: panel
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ConlID 1.440

Title Consultation around proposals for inclusive playgrounds

Overview To get the views of disabled children, parents and other children on the proposals for the installation of inclusive
playground equipment on 5 sites across Birmingham.

Contact name Tony Phillips-Jones - 3032413 Date | 24/07/2012 - 31/08/2012

Target Group Age - All, Age - Children 5 - 11 Years, Age - Children Under 5 Years, Age - Young People 12 - 17 Years, Disabilities -

Children with Physical Or Sensory, Disabilities - Learning Disabilities, Non Service Users, Parents, Residents - Local

Area Birmingham - Citywide

Method Inviting Comments: event, Inviting Comments: leaflet/poster, Meeting - One Off - Open , Questionnaire/Survey - Face to
Face
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ConlID 1,470
Title Short Breaks Play area improvements Victoria Common
Overview Funding is available to improve inclusive play provision at the existing play area at Victoria Common, Northfield.

Consultation to enable local people to comment on proposals which include replacing old play equipment with new

inclusive pieces.

Contact name

Johnathan Stephen - 0121 675 1842

Date

22/10/2012 - 02/11/2012

Target Group Disabilities - Children with Physical Or Sensory
Area Northfield
Method Inviting Comments: leaflet/poster

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Constituencies (Sutton Coldfield)

|Tota| No. of Consultations: | 1 |
ConID 1.439
Title Sutton Coldfield: Skateable Area

Overview

Face-to-face consultations will take place at the Sutton Coldfield Skateable area (outside Wyndley Baths) during the six
weeks summer holiday (23rd July-31st Aug). The aim is to consult with the skate area users; children, young people and
adults, as well as parents/carers who use the area with their children, to gain their views on how the area can be

improved, what the area should be called, and information which should be included on additional signage. This will
inform any additional features if future funding can be found.

Contact name Stephanie Georgiou - 0121 675 5791 Date | 23/07/2012 - 31/08/2012
Target Group Age - All, Age - Children 5 - 11 Years, Age - Young People 12 - 17 Years, Parents, Service Users

Area Sutton Four Oaks

Method Questionnaire/Survey - Face to Face

Date Printed: 30/10/2012

Page 5 of 30



https://www.birminghambeheard.org.uk/consultationdetail.aspx?consultationId=1,439

Public Consultation Annual Plan
Be Heard

You make the difference

Lead Organisation:Birmingham City Council - Corporate Resources

|Tota| No. of Consultations: |2 |
ConlID 1.428
Title Healthwatch Birmingham Consultation
Overview This consultation is about how Healthwatch should be set up in Birmingham to work for you and your community. From

June to September 2012, we will be finding out how individuals, groups and communities across the city want to shape
Healthwatch so it works for them.

Consultation Ambassadors have been recruited to reach into their local groups and communities to encourage people to
share their views. Children and young people will be consulted separately.

Contact name Gill Brown and Sandra Lawrence - 0121 464 4551 Date | 18/06/2012 - 14/09/2012
Target Group Age - All, Carers, Disabilities - Adults with Physical Or Sensory , Disabilities - Children with Physical Or Sensory,
Disabilities - Housebound, Disabilities - Learning Disabilities, Hospitals/Clinics/Other Health Providers, Local Involvement
Networks (LINks) - Health, Mental Health Issues - People with, Parents, Patients - Adults, Patients - Children, Residents -
Local, Service Users

Area Birmingham - Citywide
Method Inviting Comments: event, Inviting Comments: webpage, Meeting - Series, Questionnaire/Survey - Electronic/Online
/IDTV, Questionnaire/Survey - Face to Face
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Lead Organisation:Birmingham City Council - Corporate Resources

ConlID 1,448
Title Council Tax Benefit Is Changing To A Localised Scheme of Council Tax Support
Overview

To find out the views of residents and any interested parties in Birmingham about proposed changes to council tax benefit

through an online survey, focus groups and public meetings. This will help us to finalise our draft scheme of council tax
support. The new scheme will commence on 1st April 2013.

For more information log onto: http://www.birmingham.gov.uk/counciltaxsupport

Contact name

Ctsconsultation@birmingham.gov.uk - 000000

Date | 10/09/2012 - 02/12/2012
Target Group Age - Adults over 65 Years, Age - Adults 18 - 49 Years, Age - Adults 50 - 65 Years, Community Groups, Residents -
Local, Voluntary Organisations/Third Sector, Volunteers
Area Birmingham - Citywide
Method Meeting - Series, Questionnaire/Survey - Electronic/Online /IDTV

Date Printed: 30/10/2012
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|Tota| No. of Consultations: | 10 |
Con ID 934
Title A41 Strategic Regeneration (Corridor) Framework (SRF)

Overview

To find out the views of individuals living, working and using the A41 Corridor area about the proposed options for the
transformational change proposed to promote investment in the sustainable development and maintenance of a thriving,
attractive and distinctive local centre at Soho Road. The results and feedback through the consultation will assist in
developing a document that is signed up by everyone to further improve the area.

Contact name

Zahid Mahmood - 0121 464 9855 Date | 03/09/2012 - 19/10/2012

Target Group Business/Private Sector, Elected Members/Board Members, Housing - Council Tenants/LeaseHolders, Housing - Owner
Occupiers/Leaseholders, Housing - Private Landlords, Housing - Private Tenants, Housing - Social Landlords, Newly
Arrived Groups, Public Sector Organisations, Residents - Local, Service Users

Area Handsworth Wood

Method Inviting Comments: leaflet/poster, Inviting Comments: presentation, Inviting Comments: report, Inviting Comments:

webpage, Meeting - Series, Specific Techniques - Focus Groups
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ConlID 1,256
Title Shelforce Service Redesign
Overview The Council is looking at options to safeguard the future of Shelforce. We are seeking the views of key stakeholders on

the redesign proposals of Shelforce. The consultation will take place between May and 22nd August 2012. Stakeholders
will be sent an email inviting them to make comment via the Be Heard database and respond via a questionnaire.

Contact name

Shelforce Consultation - 0121 603 5262 Date | 22/05/2012 - 22/08/2012

Business/Private Sector, Disabilities - Adults with Physical Or Sensory , Disabilities - Learning Disabilities, Elected

Target Group
Members/Board Members, Housing - Social Landlords, Mental Health Issues - People with, Parents, Public Sector
Organisations, Service Users, Trade Unions, Vulnerable Adults, Workless People

Area West Midlands

Method Inviting Comments: event, Inviting Comments: presentation, Meeting - planning or steering group - time limited, Meeting

- Series, Questionnaire/Survey - Electronic/Online /IDTV, Questionnaire/Survey - Postal/Self Completion (Feedback)

Form

Date Printed: 30/10/2012
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ConID 1,406
Title Sutton Coldfield High Street Conservation Area Character Appraisal and Management Plan SPD
Overview Birmingham City Council has committed to preparing Character Appraisals and Management Plans (CAAMP) for the

City's Conservation Areas. As part of this wider project we are preparing a draft CAAMP for the Sutton Coldfield High
Street Conservation Area. This assesses the special character of the area and provides policies for its future
management, as well as proposing some minor changes to the Conservation Area boundary to make it more consistent.
As part of the process of preparation statutory consultation will be undertaken to ensure that the views of local people are

incorporated.
Contact name Jacob Bonehill - 0121 303 4057 Date | 28/06/2012 - 09/08/2012
Target Group Business/Private Sector, Community Groups, Elected Members/Board Members, Residents - Local
Area Sutton Four Oaks
Method Inviting Comments: leaflet/poster, Inviting Comments: letter card, Inviting Comments: webpage
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ConlID 1.434
Title Longbridge Public Realm Improvements
Overview The Longbridge Area Action Plan identifies public realm and traffic management measures required on Longbridge Lane

to support the new town centre development and link this with the Sunbury Road shops and Longbridge Rail Station.
Your comments are welcome on these proposals which aim to: improve the experience of arrival at Longbridge; help
secure the future of the Sunbury Road shops; improve road safety and the public realm for the benefit of pedestrians,
cyclists and public transport users; encourage sustainable travel options to reduce congestion in the immediate area.

Contact name

Tony Cole - 0121 303 4095 Date | 16/07/2012 - 27/07/2012

Target Group Business/Private Sector, Elected Members/Board Members, Residents - Local
Area Longbridge
Method Inviting Comments: leaflet/poster, Inviting Comments: letter card, Inviting Comments: webpage
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ConlID 1.444
Title Birmingham Citi-Sense: Making sense of city life for a better future powered by a digital ecosystem
Overview To find out the views of citizens, community and voluntary groups and SMEs (Small Medium Enterprises) and the public

sector in wider Birmingham to find out what citizen problems are in the city and how can it improve their wellbeing.
How can service integration help them and how can it help businesses by consultations will take place in September
2012. We will seek to engage through:

1) events or workshops for certain target groups

2) online questionnaire

3) a LinkedIn group (or other online forum) for discussion

4) and potentially a formal document (strategy) consultation

Contact name

Heike Schuster-James - 0121 303 8779 Date | 09/08/2012 - 26/10/2012

Target Group Age - All, Asian, Black, Business/Private Sector, Community Groups, Minority Ethnic Groups, Mixed Race/Heritage,
Other, Public Sector Organisations, Residents - Local, Voluntary Organisations/Third Sector, Volunteers, White

Area Birmingham - Citywide

Method Inviting Comments: letter card
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ConID 1.449
Title Wholesale Markets Consultation Exercise
Overview The consultation is on a wider range of options for the future of the Birmingham, on which traders views are sought. 4

workshop events will take place over two days. It follows on from the original consultation which took place in November
2011 and covered all market users, tenants in the Wholesale, Rag, Open and Indoor on the future of the Wholesale

Market.
Contact name Richard Healy - 0121 303 3075 Date | 26/09/2012 - 27/09/2012
Target Group Business/Private Sector
Area Birmingham - City Centre
Method Inviting Comments: event, Inviting Comments: presentation, Meeting - Social Media/Technology, Questionnaire/Survey -

Face to Face
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ConlID 1,451
Title LSTF Package 1 - A38 Bristol Road Corridor
Overview Local Sustainable Transport Fund (LSTF) provides improvements for buses, pedestrians and cyclists on several corridors

in Birmingham including improvements to the highway infrastructure and Smarter Choices elements. The first package of
work, on Bristol Road Corridor, is being consulted on. Measures include improved cycling facilities (Ring Road to Selly
Oak and Northfield to Rubery), bus stops and pedestrian facilities. Separate consultations will be carried out on other
packages of work at a later date.

Contact name

Gavin Maciel - 0121 675 4332 Date | 26/09/2012 - 31/10/2012

Target Group Disabilities - Adults with Physical Or Sensory
Area Weoley
Method Questionnaire/Survey - Postal/Self Completion (Feedback) Form
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ConID 1,466
Title Social Inclusion Process Green Paper
Overview Giving Hope Changing Lives is Birmingham’s Social Inclusion Process to build a fairer and more inclusive city. Since

March, the Social Inclusion Process has held conversations across the city to gather ideas on how Birmingham might
tackle its most disadvantaged communities and neighbourhoods. This Green Paper describes Birmingham’s challenges,
and explains how five key lines of enquiry were established on the themes of: Place, People, Wellbeing, Inclusive
Economic Growth and Young People. It invites comments and will be updated and shaped by contributions from you and
your Organisation.

Contact name Richard Browne - 0121 303 0050 Date | 10/10/2012 - 05/11/2012
Target Group Age - All

Area Birmingham - Citywide

Method Inviting Comments: report
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ConlID 1.467
Title Bike North Birmingham - Blue Route
Overview As part of the Bike North Birmingham project we are developing a series of improvements to local infrastructure to serve

both cyclists and walkers. We are seeking views on proposals for what we call the Blue route: running from the existing
route in Rectory Park up to a new crossing of Hollyfield Road and then through Falcon Lodge.

Contact name

Graham Lennard - 0121 303 7196 Date | 17/10/2012 - 02/11/2012

Target Group Elected Members/Board Members, Residents - Local
Area Sutton Trinity
Method Questionnaire/Survey - Postal/Self Completion (Feedback) Form
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ConID 1,468
Title Bike North Birmingham - Orange Route
Overview As part of the Bike North Birmingham project we are developing a series of improvements to local infrastructure to serve

both cyclists and walkers. We are writing to seek your views on proposals for what we call the Orange in the Walmley
area.

Contact name

Graham Lennard - 0121 303 7195 Date | 01/10/2012 - 12/10/2012

Target Group Elected Members/Board Members, Residents - Local
Area Sutton New Hall
Method Questionnaire/Survey - Postal/Self Completion (Feedback) Form
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Lead Organisation:Birmingham City Council - Environment and Culture

[Total No. of Consultations: |8 |
Con ID 1.414
Title Oaklands Recreation Ground, Yardley - Major Investment in Improved Facilities

Overview

The consultation process is in its early stages and initially we are seeking local residents' thoughts, concerns & ideas for
general improvements to the recreation ground; improvements to facilities like new paths, bins, seating, tree planting; and
sports provision particularly for football, cricket, skate boarding and other appropriate sports.

Open day events are planned for:
« Saturday 12th May 2012 @ The Vibe Centre, Holder Road car park
+ Saturday 19th May 2012 @ South Yardley Library on Yardley Road nr Swan Island

Contact name Iggy Smith - 0121 303 4504 Date | 12/04/2012 - 31/05/2012
Target Group Residents - Local

Area Sheldon

Method Questionnaire/Survey - Electronic/Online /IDTV, Questionnaire/Survey - Face to Face, Questionnaire/Survey -

Postal/Self Completion (Feedback) Form

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Environment and Culture

ConID 1,441

Title Parks Visitor Satisfaction Survey 2012 - 2013

Overview Users satisfaction survey of parks.

Contact name Helen Rooney - 0121 464 2652 Date | 01/08/2012 - 31/10/2012
Target Group Service Users

Area Birmingham - Citywide

Method Questionnaire/Survey - Face to Face, Questionnaire/Survey - Satisfaction
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Lead Organisation:Birmingham City Council - Environment and Culture

ConlID 1,443
Title Bereavement Services User Satisfaction Survey 2012 - Quarter 2
Overview

This survey is aimed at gathering service users' views/comments relating to the burial and cremation service provided by
Birmingham City Council. Collected information will help develop future service improvements within cemeteries and

crematoria. Results of the user satisfaction levels from ten consultation exercises will contribute to the service's
performance indicators and will be widely published

Contact name

Kerry Timbrell - 0121 464 8640

Date | 01/04/2012 - 30/06/2012
Target Group Service Users
Area Beyond West Midlands
Method Questionnaire/Survey - Postal/Self Completion (Feedback) Form

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Environment and Culture

ConlID 1.453
Title Short Breaks Play area improvements Small Heath Park
Overview

Funding is available to improve inclusive play provision for people with disabilities at the existing play area at Small Heath

Park, South Yardley. Consultation to enable local people to comment on proposals which include replacing old play
equipment with new inclusive pieces.

Contact name

Amy Middlemist - 0121 303 9774

Date | 02/10/2012 - 12/10/2012
Target Group Disabilities - Children with Physical Or Sensory
Area South Yardley
Method Inviting Comments: leaflet/poster

Date Printed: 30/10/2012

Page 21 of 30



https://www.birminghambeheard.org.uk/consultationdetail.aspx?consultationId=1,453

Public Consultation Annual Plan
Be Heard

You make the difference

Lead Organisation:Birmingham City Council - Environment and Culture

ConID 1.454
Title Short Breaks Play Area improvements Henry Barber Recreation Ground
Overview

Funding is available to improve inclusive play provision for people with disabilities at the existing play area at Henry
Barber Recreation Ground, Bordesley Green. Consultation to enable local people to comment on proposals which include
replacing existing equipment with new inclusive pieces and provide additional equipment.

Contact name

Amy Middlemist - 0121 303 9774

Date | 02/10/2012 - 12/10/2012
Target Group Disabilities - Children with Physical Or Sensory
Area Bordesley Green
Method Inviting Comments: leaflet/poster

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Environment and Culture

ConlID 1.455
Title Short Breaks Play area improvements Swanshurst Park
Overview

Funding is available to improve inclusive play provision for people with disabilities at the existing play area at Swanshurst

Park, Springfield. Consultation to enable local people to comment on proposals which include providing additional play
equipment within the play facility.

Contact name

Johnathan Stephen - 0121 675 1842

Date | 02/10/2012 - 12/10/2012
Target Group Disabilities - Children with Physical Or Sensory
Area Springfield
Method Inviting Comments: leaflet/poster

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Environment and Culture

ConlID 1.456
Title Short Breaks Play area improvements Garrison Lane
Overview

Funding is available to improve inclusive play provision for people with disabilities at the existing play area at Garrison

Lane, Nechells. Consultation to enable local people to comment on proposals which include replacing old play equipment
with new inclusive pieces.

Contact name

Johnathan Stephen - 0121 675 1842

Date | 02/10/2012 - 12/10/2012
Target Group Disabilities - Children with Physical Or Sensory
Area Nechells
Method Inviting Comments: leaflet/poster

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Environment and Culture

ConlID 1,457
Title Short Breaks Play area improvements Wheeldon Recreation Ground
Overview

Funding is available to improve inclusive play provision for people with disabilities at the existing play area at Wheeldon

Recreation Ground, Kingstanding. Consultation to enable local people to comment on proposals which include replacing
old play equipment with new inclusive pieces.

Contact name Johnathan Stephen - 0121 675 1842 Date | 02/10/2012 - 12/10/2012
Target Group Disabilities - Children with Physical Or Sensory

Area Kingstanding

Method Inviting Comments: leaflet/poster
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Lead Organisation:Birmingham City Council - Housing

|Tota| No. of Consultations: |4 |
ConID 1.430
Title Principles of the Allocation Scheme Review

Overview

Under the provision of new legislation, local authorities have been given greater freedom to decide how and to whom
council housing is allocated to. In 2011, the council began a comprehensive review of the way it allocates its
accommodation, through which a new allocations scheme will be produced.

We want to ensure that our priorities reflect those of Birmingham's citizens.

Please read and complete the questionnaire on the web page below by 20th July to let us know what you think of some of
the guiding principles of the review.

Contact name

John Rahilly - 0121 675 8640 Date | 26/06/2012 - 20/07/2012

Target Group Non Service Users, Residents - Local, Service Users
Area Birmingham - Citywide
Method Questionnaire/Survey - Electronic/Online /IDTV, Questionnaire/Survey - Postal/Self Completion (Feedback) Form

Date Printed: 30/10/2012
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Lead Organisation:Birmingham City Council - Housing

ConID 1,436
Title Proposals for A New Tenant Engagement Structure - DEADLINE EXTENDED
Overview This consultation sets out the council's proposals to change the ways tenants can hold them to account and influence

delivery of public services as part of its vision for devolution and localisation. Consultation is aimed primarily at tenants of
Birmingham City Council, but views are also sought from residents across all tenures, council staff and their unions,
partners and Registered Social Landlords operating in Birmingham. The attached document provides information about
what the proposals are. You can have your say by completing the online survey by 5pm 24 October 2012.

Contact name

Talbinder Kaur - 0121 303 5160 Date | 18/07/2012 - 24/10/2012

Target Group Housing - Council Tenants/LeaseHolders, Housing - Private Tenants, Non Service Users, Residents - Local, Service
Users, Trade Unions, Voluntary Organisations/Third Sector

Area Birmingham - Citywide

Method Inviting Comments: report, Meeting - Series, Questionnaire/Survey - Electronic/Online /IDTV
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Lead Organisation:Birmingham City Council - Housing

ConlID 1.445
Title Youth Hub Ask 100
Overview The Youth Hub is aiming to consult on 3 main areas of interest:

1. How well do young people understand the services offered

2. How well does the process work for young people

3. What influences young people to stop using the service.

On our behalf, the National Youth Reference Group will be carrying out a face to face survey with service users aged

16-21 years old. We will also put the survey online. We hope to survey at least 100 young people. We will be doing this
from 31 August 2012 - 7 September 2012.

Contact name

Jonathan Bryce - 0121 303 9418 Date | 29/08/2012 - 14/09/2012

Target Group Age - Adults 18 - 49 Years, Age - Young People 12 - 17 Years, Homeless
Area Birmingham - Citywide
Method Questionnaire/Survey - Electronic/Online /IDTV, Questionnaire/Survey - Face to Face
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Lead Organisation:Birmingham City Council - Housing

ConlID 1.450
Title Monument Road and Cawdor Crescent Consultation
Overview The Ladywood Ward Committee has asked Council officers to consult with local residents and businesses on the draft

proposals to build new homes at Monument Road and Cawdor Crescent. A formal Planning Application will be made later
in the year.

The consultation relates to the development proposal for 45 new homes on the vacant Cawdor Crescent site, Ladywood
B16.

Contact name

Ron Williams - 0121 303 4406 Date | 22/09/2012 - 05/10/2012

Target Group Elected Members/Board Members
Area Ladywood
Method Questionnaire/Survey - Electronic/Online /IDTV, Questionnaire/Survey - Face to Face, Questionnaire/Survey -

Postal/Self Completion (Feedback) Form
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|Tota| No. of Consultations: | 1 |
Con ID 1,429
Title Grant Appraisal and Award Procedures and Guidance v0.2 Consultation

Overview

To get a third sector perspective on the proposed Grant Appraisal and Award Procedures and Guidance. This includes
the identification of any issues so that they can be resolved and/or addressed prior to implementation.

Birmingham City Council has designed a new grant application form which has been automated within MS Excel to assist
organisations with the process.

Please feed any comments you have on either the MS Excel Application Form or the Procedure and Guidance by email
to database@bvsc.org by 10th September 2012.

Contact name

lan Angus - 0121 678 8824 Date | 06/06/2012 - 10/09/2012

Target Group Voluntary Organisations/Third Sector
Area Birmingham - Citywide
Method Inviting Comments: webpage, Questionnaire/Survey - Postal/Self Completion (Feedback) Form
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