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Response to Request for Information 
 
Reference : FOI 8308 
Date  : 5th Mar 2013 

 
 
Rating account  for a specific property 
 
Please can you send me a spreadsheet showing credit balances on rating 
accounts with the account ref, property address, correspondence address, the 
amount and the year in which the credit arisen. 
 
Please find attached a spreadsheet* supplying you information as requested 
in relation to credits on National Non Domestic Rates accounts.  
 
Due to Data Protection reasons any individual named ratepayers and their 
address have been omitted. 
 
We have only provided overpayments that have been created before the 
billing year 2011. Overpayments for 2011 and 2012 may still be in the process 
of being refunded to customers. The customer’s payment reference has not 
been supplied as this is unique to a customer and could breach confidentiality.  
 
 
*Due to the volume of documents contained within this response, it has not 
been possible to publish all the documents on our website.  If you require 
further information on this, please contact the Corporate Information 
Governance Team quoting the request reference number. 
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