
HOMELESS SERVICE
For general housing help

and advice, call 303 1111.
Homeless advice and support 

services are available from 
four offices across the city:

www.birmingham.gov.uk/homelessCHANGES TO THE 

Newtown Customer Service Centre
Newtown Shopping Centre, Alma Street, B19 2SW

Northfield Neighbourhood Office
1a Vineyard Road, Northfield, B31 1PG

Erdington Neighbourhood Office
101 Sutton New Road, Erdington, B23 6RE

Small Heath Neighbourhood Office
349 Coventry Road, Small Heath, B10 0SN

16–21 YEAR OLDS
Call Youthline on 0300 30 30 099 or pick up a leaflet to find out 

about the specialist help available from the Young Persons Hub, or speak 
to an adviser if you’re not sure about anything.

Pick up a leaflet or visit our website for more information:
www.birmingham.gov.uk/homeless

Contact the Homeless Service on: 0121 303 7410
or email: homelessservice@birmingham.gov.uk
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